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PENSACOLA, Fla. – Panhandle residents who have uninsured losses resulting
from Hurricane Sally have until Dec. 1, 2020 to register with FEMA for assistance.

Survivors in Bay, Escambia, Okaloosa, Santa Rosa and Walton counties can
register with FEMA in several ways:

By visiting DisasterAssistance.gov
Downloading the FEMA App for smartphones
Calling 800-621-3362 (800-462-7585 TTY). Multilingual operators are available.
Those who use a relay service such as a videophone, InnoCaption or CapTel
should provide FEMA with their specific phone number assigned to that service.

Dec. 1, 2020 also is the deadline for homeowners and renters, businesses of all
sizes, and nonprofit organizations to apply to the U.S. Small Business
Administration (SBA) for low-interest disaster loans for physical property damage.
The deadline for working capital applications for small businesses and eligible
nonprofit organizations is July 2, 2021.

For additional information about SBA disaster loans, the loan application process,
or for help completing the SBA application, visit SBA’s secure website at
https://DisasterLoanAssistance.sba.gov/. Applicants may also call SBA’s
Customer Service Center at 800-659-2955 or email FOCE-Help@sba.gov to
make an appointment for assistance over the phone. Individuals who are deaf or
hard of hearing may call 800-877-8339.

For in-person assistance with an SBA disaster loan, visit the Business Recovery
Centers, open 7 days a week, 8 a.m.-8 p.m., at East Pensacola Heights
Clubhouse, 3208 E. Gonzalez St., Pensacola, FL 32503; or Bridgeway Center,
Building C, 205 Shell Ave., Fort Walton Beach, FL 32548.
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For more information about Hurricane Sally recovery in Florida, visit the FEMA
disaster webpage at https://www.fema.gov/disaster/4564 or the Florida Division of
Emergency Management webpage at https://www.floridadisaster.org/info/.

###

FEMA’s mission: Helping people before, during, and after disasters.
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