
FEMA and Partners Respond to
Hurricane Florence 
Release Date: ?? 14, 2018

WASHINGTON – Hurricane Florence is impacting portions of the eastern United
States, and will continue to batter the mid-Atlantic with high winds, storm surge,
and heavy rains today. Dangerous flooding is already occurring across the North
and South Carolina coasts; residents and visitors should remain indoors until told
by local officials that it safe to go outside.

“This is going to be a long duration, frustrating event; we won’t be able to fix the
broken infrastructure while the storm is under way. But we are going to be there to
support all those who need us,” said FEMA Administrator Brock Long. “Our job is
to pre-deploy our assets and teams to help the heroes at the state and local level
do their jobs and backfill their capabilities. Search and rescue is our greatest focus
right now as well as stabilizing critical lifelines.”

Residents in North Carolina, South Carolina, Georgia, and Virginia should:

Text, don’t call. During an emergency, phones lines may be overwhelmed. To
let your loved ones know you are safe, send a text instead.
Save power. If the power goes out, turn off or disconnect appliances,
equipment, or electronics. Power may return with momentary “surges” or
“spikes” that can cause damage. Only use a generator or other gasoline-
powered machinery outdoors and away from windows.
Let first responders do their job. Stay off the roads, beaches, and
waterways. Use VHF Channel 16, or call 911 for emergency needs.

Federal Activities as of 5 a.m. Eastern

Federal Emergency Management Agency (FEMA)

FEMA Incident Management Assistance Teams are at state emergency
operations centers in the Carolinas, Virginia and Washington D.C. to support
readiness and response activities and ensure there are no unmet needs.
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FEMA Urban Search and Rescue teams and U.S. Coast Guard resources are
positioned in the Carolinas, Maryland, and Virginia to quickly mobilize to
support search and rescue efforts as requested by potentially affected states.
FEMA has Mobile Emergency Response Support (MERS) units in North
Carolina and South Carolina with secure and non-secure voice, video and
information services to support states’ emergency response communications
needs.
Additional mobile communications resources are pre-positioned in Virginia,
West Virginia, Alabama and Tennessee to support potentially affected areas as
needed and requested.
The National Flood Insurance Program (NFIP) is working closely with Insurance
Commissioners in North Carolina, South Carolina, Georgia, Virginia and
Maryland to monitor the situation, and support any additional unmet needs.
The NFIP held preparation calls with all NFIP Write Your Own private-sector
partners to ensure they help deliver customer-centric claims service on the
NFIP’s behalf. Partners reported they have nearly 3,000 flood-certified
adjusters ready to respond to Hurricane Florence.

FEMA Logistics and Commodities Movements

The private sector is the first source for goods in the potentially affected areas.
When their supply chain is disrupted, or stores are unable to open, then state,
local and voluntary agencies will provide needed supplies.  FEMA, working in
coordination with the state, will augment state and local resources as needed
and requested.
At all times, FEMA maintains commodities, including millions of liters of water,
millions of meals and hundreds of thousands of blankets,
FEMA is forward staging meals, water, cots, blankets and other resources at
Incident Support Bases, distribution centers, and pre-positioning sites in the
Carolinas, Georgia, Virginia and West Virginia, to support the needs of the state
as they exhaust their supplies until stores can reopen.  The quantity of supplies
on hand will fluctuate as supplies are continuously moving. 

American Red Cross

The American Red Cross is responding across multiple states as Hurricane
Florence begins to pound coastal and inland communities with catastrophic
flooding and life-threatening tidal surges.
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More than 14,000 people spent Wednesday night in over 200 Red Cross and
community shelters across South Carolina, North Carolina and Virginia.
More than 1,500 disaster workers are on the ground to help and additional
volunteers are being mobilized now in case they are needed.
The Red Cross has mobilized about 80 emergency response vehicles and more
than 120 trailers of equipment and relief supplies to support relief efforts.
Working with partners, the Red Cross has served 4,500 meals and snacks.
Since Tuesday, more than 1.8 million weather alerts have been sent through
Red Cross apps to help people make lifesaving decisions.

Corporation for National and Community Service

The Corporation for National and Community Service has activated nearly 500
members of the AmeriCorps Disaster Response Team. This includes 12 FEMA
Corps teams requested by FEMA to support distribution centers, incident
staging bases, survivor assistance, personnel staging, and Incident
Management Assistance Teams, as well as another nine AmeriCorps teams to
support shelter operations in North and South Carolina.  
180 additional AmeriCorps members serving with FEMA Corps have been pre-
staged at the AmeriCorps campus in Vicksburg, Miss. All remaining available
AmeriCorps Disaster Response Teams are on standby, with 140 AmeriCorps
members activated for possible deployment.
These expertly trained crews provide support for shelter operations, call
centers, volunteer and donation management, muck and gut operations, blue-
roof tarping, debris cleanup, and other services. Working with local partners,
CNCS is also surveying current on-the-ground AmeriCorps and Senior Corps
programming for potential reassignment once the storm clears.

U.S. Department of Defense

U.S. Northern Command (USNORTHCOM) is leaning forward and actively
posturing U.S. Department of Defense (DoD) forces in preparation for
Hurricane Florence. 
The DoD’s Defense Logistics Agency has mobile distribution centers
established in the region and is prepared to provide and distribute more than
281,000 gallons of fuel for federal response. They have also pre-staged 60
generators and transformers to support critical infrastructure, and are prepared
to provide shelf stable meals and bottled water in coordination with FEMA. 

Page 3 of 11

Page printed at fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-
hurricane-florence

04/05/2025

https://www.nationalservice.gov/
http://www.northcom.mil/Home_bak/
https://dod.defense.gov/News
http://www.dla.mil/
https://www.fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-hurricane-florence
https://www.fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-hurricane-florence


USNORTHCOM has available amphibious ships USS Kearsarge (LHD 3) and
USS Arlington (LPD 24), along with embarked elements of the 22nd Marine
Expeditionary Unit and the Expeditionary Strike Group 2 command element. 
The ships will be positioned to provide Defense Support to Civil Authorities
(DSCA) from the sea as needed and requested.
In response to potential flooding, DoD is preparing ground transportation/high-
water capable vehicles to move personnel and cargo in the affected areas, is
preparing to provide rotary wing aircraft, swift water boats and rescue personnel
in support of flooding in the affected areas.  

National Guard Bureau

The National Guard has approximately 4,000 soldiers and airmen already on-
duty, which is expected to significantly increase in the coming days.  Over 10
states are mobilizing critical support from their National Guard forces through
the Emergency Management Assistance Compact to the anticipated impacted
areas. Approximately 40 rotary wing aircrafts are available for search and
rescue, and the National Guard will provide general support missions with the
local first responders. 

U.S. Army Corps of Engineers

U.S. Army Corps of Engineers (USACE) teams are on the ground in the
Carolinas and Virginia to assist states and tribes with temporary emergency
power, debris removal, infrastructure assessments, water and wastewater
assessment and temporary roofing.
USACE has deployed 85 personnel and seven Deployable Tactical Operations
Center Vehicles to assist with communication capabilities.

U.S. Department of Energy

The Department of Energy (DOE) is continuing to work with its partners to
respond to the impact of Hurricane Florence. DOE responders are working with
their counterparts in the field, and more than 40,000 workers from at least 17
states have been mobilized to support restoration efforts.
Crews will begin working as soon as it is safe to do so, though power
restoration may take several days or even more in some areas.

Page 4 of 11

Page printed at fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-
hurricane-florence

04/05/2025

https://www.usace.army.mil/
https://www.energy.gov/
https://www.fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-hurricane-florence
https://www.fema.gov/zh-hans/news-release/20200220/fema-and-partners-respond-hurricane-florence


DOE has also begun to issue Event Summaries on the impacts of Florence to
the energy infrastructure, which can be found here.

Nuclear Regulatory Commission

The Nuclear Regulatory Commission (NRC) oversees eight nuclear power
plants, including 13 reactors, in or near the projected path of Hurricane
Florence. (Three sites in North Carolina, three sites in South Carolina, and two
in Virginia.)
U.S. nuclear power plants are designed to deal with severe natural phenomena
including hurricanes. The NRC is confident the plants in the path of Hurricane
Florence are prepared for the projected conditions of the storm and its
aftermath.
Plant procedures require operators to shut down the reactor before hurricane-
force winds arrive on site. The Brunswick, N.C. completed emergency shut
down operations.
The NRC’s resident inspectors at each plant have completed reviews of storm
preparations by the licensees. Additional inspectors and staff are at potentially
affected plants and state emergency operations centers.
The NRC activated its Region II Incident Response Center in Atlanta on
Thursday evening to provide oversight of the agency’s response to the storm.

Environmental Protection Agency

On Thursday, the U.S. Environmental Protection Agency granted Georgia’s
request from to revise its emergency fuel waiver to allow the sale and
distribution of gasoline with a Reid vapor pressure of up to 11.5 pounds per
square inch before the addition of any ethanol. EPA has granted this revised
temporary waiver to help ensure that an adequate supply of gasoline is
available until normal supply to the region can be restored. 
The EPA Oil Program contacted 25 coastal North Carolina and South Carolina
Facility Response Plan facilities to assess readiness and verify contacts for
post-storm assessments.  
EPA staff are compiling a list of Superfund sites in Georgia, as well as a total
number of Risk Management Plan facilities, Federal Response Plan facilities,
drinking water systems, and wastewater treatment systems to help them as
they prepare their response plans.? 
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U.S. Department of Health and Human Services

U.S. Health and Human Services (HHS) medical personnel began providing
care for residents who evacuated to general population shelters in southern
Virginia.
HHS now has more than 500 medical personnel pre-positioned from the U.S.
Public Health Service Commissioned Corps, National Disaster Medical System,
Centers for Disease Control and Prevention, and other HHS divisions, along
with caches of medical equipment and two 50-bed Federal Medical Stations so
these assets are available quickly anywhere they are needed to help state and
local authorities respond to communities’ medical needs. Approximately 300
ambulances and their emergency medical crews are on standby to assist.

U.S. Department of Homeland Security National Protection and Programs
Directorate

DHS’ National Protection and Programs Directorate (NPPD) has stood up its
Crisis Action Team (CAT) in support of Hurricane Florence. The CAT provides
NPPD with the flexibility to rapidly expand operational focus and support
affected cyber and critical infrastructure partners at the state, local, tribal and
territorial government levels.

Customs and Border Protection

U.S. Border Patrol agents from the Laredo Sector Mobile Response Team are
deployed to North Carolina to assist in law enforcement support, urban search
and rescue efforts as Hurricane Florence approaches the Atlantic Coast.  The
deployment of Border Patrol assets is a coordinated effort between numerous
federal, state and local agencies.
An initial cadre from the Special Operations Detachment Unit, which includes
EMT-certified Border Patrol Search, Trauma and Rescue (BORSTAR) agents,
specializes in urban search and rescue as well as swift water rescue and
marine operations, is also in North Carolina. The deployment includes riverine
assets and swift water rescue equipment.  Border Patrol agents from the
Laredo Sector have integrated efforts with Border Patrol assets across the
country in anticipation of search and rescue operations in the mid-Atlantic
associated with Hurricane Florence.
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CBP Air and Marine Operations (AMO) Black Hawk crews are on the ground in
Virginia, and additional crews are traveling from locations throughout the United
States, to include Jacksonville, Florida, Tucson, Arizona, San Diego and Miami,
and stage in Manassas, Virginia until able to fly into affected areas.  AMO
crews are preparing for rescue efforts following the hurricane.

U.S. Coast Guard

The U.S. Coast Guard has personnel and assets permanently assigned
throughout the region, and the service has pre-staged Shallow Water
Response Boats and teams in Georgia and North Carolina for rapid deployment
after impact.
USCG deployed 13 Incident Management Assistance Team members to
Charleston, S.C., and Goldsboro, N.C..
USCG search and rescue surge aircraft are at the air station in Savannah, Ga.
to prepare for an immediate response.
USCG Deployable Specialized Forces are setting up across the Atlantic coast
ahead of the storm to provide additional response capacity.
Elements of the USCG Maritime Safety and Security Teams, Tactical Law
Enforcement Teams, Incident Management Assist Team, and National Strike
Force are deploying to pre-stage in areas from Augusta, Ga., up to Raleigh,
N.C. 
58 Maritime Security and Safety Team personnel, including four response boats
and crews are pre-staged in Augusta, Ga.
USCG deployed 17 National Strike Force members deployed to Raleigh, N.C.,
and Greensboro, N.C. to assist with hazmat assessment.

U.S. Department of Housing and Urban Development

The Department of Housing and Urban Development has been in contact with
all housing authorities and multifamily property owners within the projected
storm area to ensure residents are safe. 

U.S. Department of the Interior

The entire Department of the Interior is actively monitoring Hurricane Florence
and its expected impact on the Eastern shore of the United States. We are
working closely with our federal, state, and local partners to ensure the proper
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response to the storm. The National Park Service, U.S. Geological Survey, U.S.
Fish and Wildlife Service, and the Bureau of Indian Affairs are implementing
preventative measures in preparation for the Hurricane.

U.S. Geological Survey

The U.S. Geological Survey (USGS) crews installed storm-tide sensors at key
locations along the North and South Carolina coasts in advance of Hurricane
Florence. 
In addition to storm-tide sensors, 25 rapid deployment gauges were installed at
critical locations that may be impacted by storm surge or floodwaters, but where
the USGS does not have permanent stream gages.
The USGS is coordinating with the National Weather Service, FEMA, and state
and local agencies to put the rapid deployment gauges in places with the
greatest need.  They will augment a network of 231 stream gages in North
Carolina and 112 stream gages in South Carolina that provide critical
information to the National Weather Service, FEMA and other USGS partners
involved in issuing flood and evacuation warnings and in coordinating
emergency responses to communities.

U.S. Fish and Wildlife Service

The U.S. Fish and Wildlife Service is mobilizing heavy equipment task forces
and law enforcement teams to get into the impact zones as quickly as possible.
They will start assisting wildlife refuges and communities hit by the hurricane as
soon as it is safe.
Staffers from the Service and other agencies will make rescue operations for
communities their first priority, and will be securing and repairing the
infrastructure of the national wildlife refuge system.

U.S. Department of Justice

The U.S. Department of Justice is monitoring the situation closely, and is in
touch with its components and facilities in the impacted region.  Law
enforcement components stand ready to answer calls for assistance from state
and local entities.

U.S. Department of Labor
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As part of its commitment to state and local partners facing a serious impact by
Hurricane Florence, U.S. Department of Labor announced it is ready to make
available National Dislocated Worker Grant funding to help South Carolina
assess its workforce needs.

National Oceanic & Atmospheric Administration

Seven underwater “Hurricane Gliders” were deployed by the National Oceanic
& Atmospheric Administration’s Integrated Ocean Observing System partners in
advance of Hurricane Florence. Data from the gliders is available for
assimilation into hurricane forecast models.
Teams from NOAA are ready if needed to capture high-definition aerial photos
from locations affected by the storm. These images help emergency managers
assess the extent of damage and determine the appropriate response following
landfall.
NOAA is monitoring near real-time water levels and meteorological data for
Hurricane Florence, and is ready to provide scientific support to assess damage
from environmental pollution and marine debris.
NOAA’s Navigation Response Teams are ready to deploy hydrographic survey
assets, to help re-open our nation’s ports following the storm.

Salvation Army

The Salvation Army has staged incident command teams and more than 60
mobile feeding units throughout Virginia, the Carolinas, and Georgia to provide
relief to survivors and first responders as soon as storm conditions allow. Their
main staging area is at the Charlotte Motor Speedway, where more than 20
canteens and one field kitchen (en route) are staged to deploy to impacted
areas when weather permits.
The Salvation Army is coordinating with, and supporting Carolina, state
emergency operations centers and various shelters.

U.S. Small Business Administration

The Small Business Administration (SBA) prepositioned our post-disaster
teams and will coordinate with FEMA to deploy our response efforts.

Social Security Administration
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The Social Security Administration (SSA) closed several offices across North
Carolina and South Carolina. The offices will remain closed at least through the
end of this week.  Where possible, SSA is making arrangements for field offices
not impacted by the hurricane to provide assistance to the offices that are
closed. 

U.S. Department of State

The U.S. Department of State Office of Foreign Missions (OFM) continues to
distribute preparation messaging to foreign consular missions in affected zones.

U.S. Department of Transportation

The U.S. Department of Transportation established a Routing Assistance
Hotline to support the movement of federal, state, and local response
personnel, equipment, and goods during Hurricane Florence response efforts. 

Federal Aviation Administration

The Federal Aviation Administration deployed a team to South Carolina to
assist with airspace management.

USA.gov / GobiernoUSA.gov

Published usa.gov/hurricane-florence and gobierno.usa.gov/huracan-florence
 as central hubs for communication efforts on what federal government is doing
in response to Hurricane Florence. 
Updated our Tips for Preparing Published in English and Spanish – Highlights
staying safe, preparing for power outages, and communicating with friends and
family.

 

###

 

FEMA's mission is to help people prepare before, during and after disasters.
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Follow FEMA online at www.fema.gov/blog, www.twitter.com/fema,
www.twitter.com/FEMAespanol, https://www.facebook.com/FEMA,
www.facebook.com/FEMAespanol and www.youtube.com/fema. Also, follow
Administrator Brock Long’s activities at www.twitter.com/fema_brock.

The social media links provided are for reference only. FEMA does not endorse
any non-government websites, companies or applications.
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