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1. ??? ???? ????????? ???? ?????? ??? FEMA ????? ?????
?????????????? ??? ????????????? ???? ??????????. ???, ???? ???
??????? ??? ?? ??????? ???? ??????????????. ??? ????? ??????
????????? ?? ????? ??? ????????? ?? ??????? ????????? ??? FEMA:

??? 1: ????? ???? ??????

??? ????  60 ??? ???? ??? ???? ??? ???? FEMA ??????? ????? ?? ?????????
???? ?????????. ???????? ??? ?????? ???? ???? ?????????? ????? ???????
?? ???? ??? ????? ?? ???? ???? ?????????? ????? ????????? ??? ????
??????. 

??? 2: ??????? ??????? ??? ???? ???? ????????? ??? ???? ???? ???
???? ????? ????

??? ??? ???? ?????? ??? FEMA ? ?????????, ????? ??? ???? ??????????? ??
??????? ?? FEMA ????? ???????? ?? ?????? ????? ??? ???? ????
?????????. ?? ??? ?????? ????? ????? ????? ??? ???????
???????????????? ????? ??????????????. ??????? ?? ????? ??? FEMA ????
??????? ?? ??? ??? ??? ????? ?? ???????? ????? ??? ???.

????? 3: ???????? ?????????? ?? ????? ???? ?????????

??????? ???????????????? ?? ????? ???? ???? ????? ?????????. ?? ???
??????? ?? ??????? ???? ?????????? ????? FEMA ???? ??????. ????????
??? ????????????:

?????????? ??? ???? ???????????? ?????????? ????? ??????? ????
????????? ??????????? ???/????? ??????? ??? ???? ????? ?? ?????
??????? ???? ???????, ??????? ?? ?????? ?? ??????? ????? ??????????
????? ????????. FEMA ??? ???? ??????? ???????? ??? ???????
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?????????? ???? ??????? ?????? ???? ???? ??????? ?? ????? ????????
??? ?? ????????? ??????.
????????? ??? ?????????????: ? ??????? ??? ?????????? ?????, ??
?????? '? ??????????? ????? ?????? ????? ??????? ?? ????????? ????
????? ????????? ???????? ??? ???? ?????? ????????? ?????? ?? 2 ?????
?????? ???????, ??????-????? ??????, ????????????, ?????????? ???
???????. 
????????? ??? ??????????: ????????? ????? ???????????? ??????????,
?????? ???????? ????? ?? ????. ???? ???? ????????? ????? ?????????
????? ?????, ??????? usa.gov/replace-vital-documents ?????
?????????????? ??? ?? ?????????? ???.

????? 4: ???????????? ???? FEMA ???????????????? ????? ???
????????? ????? ???? ????? ????? ??? ?? ?????????? ????? ??? ????

???? ????? ???? FEMA ????????? ????? ??? ?? ?????????? ????? ???? ????
????? ??? ????? ????????? ?? FEMA ??? ??? ?????? ????????? ???? ?????
????????. FEMA ?????? ? ?? ????????? ??? ???? ??????; ?????? ????
?????????????? ????? ???? ????? ???????? ????? ????? ?? ????????????
???? ????.

??? 5: ????? ??? ???? ?? ????????? ???? ???????? ?????? ?? ????
???? ????? ???

???? ??? ???? ???? ???? ??? ????????? ???, ???? ?????? ?? ???? ????
????? ???. ???? ??? ???? ?????? ??? ???? ??????????, ?? ??????? ????? ??
???????????. ??? ???? ??????? ?? ??????? FEMA ?? ?????????? ???????
???? ??? ??? ??? ????? ??? ????????? ?? ????????? ???? ???? ??????.

????? ???? ?????????????? ????? FEMA ? ????????? ???????? ????? ?????
???????? ?? ???? ?????????? ?? ???????? ???? ???? ?????? ???? ?? FEMA
????????? ???? 800-621-3362. ?? ????? ??? ???? ????? ???? ??? 7:00 ???
?????????? ET. ???? ??? ????????? ??? ??? ??????. ???? ??? ???? ?? ????
?????, ????? ??? ?????? ???? (VRS), ???????????? ???????? ????? ??????
?????, ???? FEMA ?? ????? ????? ?? ?????.

??? 6: ?????? ????? ????? ???? ??????????????? ????? ????? ????
????????? ?? 60 ??? ??? ?? ????? ???? ???? FEMA ??????? ?????:
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??????? ??????: FEMA - ?????? ??? ?????????? ??????????
?????????? ??????????? ??????? ??????, P.O. Box 10055, Hyattsville, MD
20782-8055
????? ?????: 800-827-8112, ??????????????: FEMA - ?????? ???
?????????? ??????????

????? 7: ?????????? ???? ????????? ??? ????????????? ??????????
?? ???? ??????? FEMA ?????

?? ????? ?????? ?? FEMA ??????? ????? ????? ?? ????????? ??????????
???????, ??????? DisasterAssistance.gov ??? ??? "???? ???? ???????".
???????? ?? ????????? ??? ?? ???????????.

??? 8: ?????????? ?? ??????? ??? 90 ???

??? ???? ???????? ??? ????????? ??? ???????? ???? ??????
?????????????? ????? ???? ????? ?????? ?????????. ????? ? ?????????
????? ?? ???? ????? ????? ??? FEMA ??????? ????? ??? ??????????????.
?? ??? ???? ?? ??????????? ??? FEMA ??? ???????? ??? ?????????? ???
????? ?? ????? ???? ???????, ????? ??? ??? ???? ???????? FEMA ? ???????
??? 90 ??? ??? ?? FEMA ? ???????? ??? ???? ?????????.
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