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Release Date: Thang 10 7, 2024

ATLANTA — Ch? nha va ng??i thué nha ? cac qu?n Mecklenburg va Swain b?
thi?t h?i ho?c m?t mat do B&o Helene gay ra nh?ng khéng ???c b?o hi?m hi?n ?&
h?i ?2? ?i?u ki?n ?? n?p ??n xin h? tr? th?m h?a c?a FEMA.

FEMA c0 th? h? tr? cac nhu c?u c?p thi?t, vi?c di d?i, ch? ? t?m th?i, chi phi s?a
ch?a nha ¢? b?n, m?t mat tai s?n ca nhan ho?c cac nhu c?u khac do th?m h?a
gay ra. Tr??c ?ay, cac qu?n Alexander, Alleghany, Ashe, Avery, Buncombe,
Burke, Caldwell, Catawba, Clay, Cleveland, Gaston, Haywood, Henderson,
Jackson, Lincoln, Macon, Madison, McDowell, Mitchell, Polk, Rutherford,
Transylvania, Watauga, Wilkes va Yancey c?ng nh? Eastern Band of Cherokee
Indians ?& ???c phép nh?n h? tr? cho cac h? gia ?inh.

Céach nhanh nh?t ?? n?p ??n la truy c?p tr?c tuy?n t?i DisasterAssistance.gov.
Quy v? ¢?ng cO th? n?p ??n b?ng cach dung ?ng d?ng FEMA danh cho thi?t b? di
??ng ho?c g?i s? mi?n phi 800-621-3362. ???ng day ?i?n tho?i ho?t ??ng hang
ngay va co s?n tr? giap b?ng h?u h?t cac ngbn ng?. N?u quy v? s? d?ng d?ch v?
chuy?n ti?p, ch?ng h?n nh? d?ch v? chuy?n ti?p video (VRS), ?i?n tho?i c6 ph?
?? ho?c d?ch v? khac, vui long cung ¢?p cho FEMA s? c?a d?ch v? ?6. ?? xem
video h??ng d?n d? ti?p c?n cho ng??i khuy?t t?t v? cach n?p ??n, hay truy c?p
Ba cach ?? ??ng ky nh?n h? tr? thién tai c?a FEMA - YouTube.

Nh?ng th? quy v? s? ¢?n khi n?p ??n

= S? ?i?n tho?i ¢c?p nh?t dung ?7? lién I?c v?i quy? vi?.

= ??a ch? c?a quy v? t?i th?i ?i?m x?y ra th?m h?a va ??a ch? ma quy v? hi?n
?ang ?.

= S? An sinh Xa h?i c?a quy v?.

= Danh sach chung v? thi?t h?i va t?n th?t.

= Théng tin ngadn hang n?u quy? vi? ch?n hinh th?c g?i ti?n tr?c ti?p.

= S? h?p ??ng b?0 hi?m ho?c tén ??i ly va/ho?c cong ty ba?o hié?m n?u co6 b?o
hi?m.
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N?u quy v? c6 b?0 hi?m ch? nha, ng??i thué nha ho?c b?o hi?m I1? I?t, quy v? nén
n?p ??n yéu c?u b?i th??ng cang s?m cang t?t. FEMA khong th? cung c?p quy?n
I?i trang I?p cho nh?ng t?n th?t ???c b?0 hi?m chi tr?. N?u h?p ??ng c?a quy? vi?
khéng bao tr? cho t?t ¢? cac chi phi do th?m h?a thi quy? vi? c6 th? ?? ?i?u ki?n
nh?n h? tr? lién bang.

?? bi?t théng tin m?i nh?t v? qua trinh ph?c h?i c?a North Carolina, vui long truy
c?p fema.gov/disaster/4827. Theo d6i FEMA trén m?ng xa h?i X t?i
x.com/femaregion4 ho?c trén Facebook t?i facebook.com/fema.

Ng??i dan North Carolina tim ki?m théng tin chung c6 th? truy c?p trang web
ncdps.gov/helene.
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