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Nh?ng n?n nhan b? ?nh h??ng b?i th?m h?a thién tai ? cac Qu?n Caledonia,
Chittenden, Lamoille, Orange, Orleans, Rutland, Washington, Windham va
Windsor ?a n?p ?7?n xin tr? gilp t? FEMA cho céc c?n bao, I1? 1?t, I? ??t va s?p ??t
nghiém tr?ng trong thang 7 s? nh?n ???c th? xac ??nh h?i ?? ?i?u ki?n t? FEMA
qua ???ng b?u ?i?n ho?c qua th? ?i?n t?.

khong ph?ila s? t? ch?i.

?i?u quan tr?ng la ph?i ??c th? ¢?n th?n vi s? bao g?m s? ti?n tr? giip ma FEMA
c6 th? cung c?p va thdng tin v? vi?c s? d?ng h?p ly qu? h? tr? th?m h?a. La th?
c?ng s? gi?i thich tinh tr?ng ??n ??ng ky c?a quy v? va t? v?n nh?ng gi ¢c?n lam
?? khang cao cho m?t quy?t ??nh b?t |?i.

Thong th??ng, quy v? ch? c?n g?i thém thong tin ho?c tai li?u tr? giup ?? FEMA
ti?p t?c xem xét ??n xin tr? gilp tai chinh. Vi d? v? ch?ng t? b? thi?u c6 th? bao
g?m:

B?ng ch?ng v? b?0 hi?m ?ai th?;

Gi?i quy?t yéu c?u b?0 hi?m ho?c th? t? ch?i t? nha cung c?p b?0 hi?m,;

Gi?y t? ch?ng minh nhan than;

B?ng ch?ng v? ch? ?;

Gi?y t? ch?ng minh quy?n s? h?u; ho?c

B?ng ch?ng r?ng tai s?n b? thi?t h?i la n?i ¢? trd chinh c?a ???ng ??n vao th?i
?1?m x?y ra th?m h?a.

N?u quy v? c6 th?c m?c v? la th? c?a minh, hdy g?i cho ???ng day tr? giap h? tr?
th?m h?a theo s? 800-621-3362. CAc nhan vién lam vi?c b?y ngay trong tu?n, 365
ngay trong n?m, v?i cac d?ch v? théng d?ch ngén ng?. N?u s? d?ng d?ch v?
chuy?n ti?p ch?ng h?n nh? D?ch v? chuy?n ti?p video (VRS), d?ch v? ?i?n tho?i
c6 ph? ?? ho?c cac d?ch v? khéac, hdy cung c?p cho FEMA s? d?ch v? ?0 khi
??ng ky.
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cac nhan vién c?a FEMA co0 th? tr? gilp n?p ??n, tr? 1?i cac cau h?i va gi?i thi?u
??n cac ngu?n I?c. ?? tim m?t trung tdm g?n n?i ?, hay truy c?p fema.gov/drc .

Khi?u n?i Quy?t ??nh c?a FEMA

N?u khéng ??ng y v?i quy?t ??nh c?a FEMA ho?c s? ti?n tr? gidp, quy v? co th?
g?i th? khang céo va cac ch?ng t? tr? gilp cho tr??ng h?p, ch?ng h?n nh? ??c
tinh c?a nha th?u cho vi?c s?a ch?a nha. Quy v? c6 60 ngay k? t? ngay nh?n
???c th? quy?t ??nh c?a FEMA ?? g?i khang cao c?a quy v? t?i FEMA.

Theo lu?t, FEMA khéng th? cung c?p cho quy v? m?t kho?n tr? c?p khi ?&

nh?n b?t k? ngu?n tai tr? nao khac - b?o0 hi?m, qu? t? c?ng ??ng ho?c tr? gidp tai
chinh t? cac c? quan t? nguy?n - ?& chi tr? cac chi phi cho cung m?t nhu c?u lién
guan ??n th?m h?a. N6i cach khac, FEMA khong th? thanh toan cho vi?c s?a
ch?a nha n?u quy v? ?a nh?n ???c ti?n t? cong ty b?0 hi?m c?a minh cho vi?c
s?a ch?at??ng t?.

Tuy nhién, nh?ng ng??i ???c b?0 hi?m d??i m?c c6 th? nh?n ???c h? tr? cho cac
nhu c?u ch?a ???c ?ap ?ng sau khi cac yéu c?u b?0 hi?m ?& ???c gi?i quy?t.
M?c du FEMA c6 th? gilp ?ap ?ng cac nhu c?u c? b?n, nh?ng c? quan nay khéng
cung c?p tr? giap ?? trang tr?i cac kho?n kh?u tr? b?o hi?m.

Trong m?t la th? c6 ch? ky va ghi ngay thang, hay gi?i thich (cac) ly do khang céo.
Khi?u n?i ph?i b?ng v?n b?n, va c?ng nén bao g?m:

H? va tén c?a ng??i n?p ??n

S? th?m h?a (DR-4720 -VT)

??a ch? n?i c? tru chinh tr??c thién tai

S? ?i?n tho?i va ??a ch? hi?n t?i c?a ng??i n?p ??n

= S? ??n ??ng ky FEMA g?m chin ch? s? c?a trén t?t c? cac ch?ng t?

N?u ai ?6 khéng ph?i la ng??i n?p ??n ho?c ng??i ??ng n?p ??n vi?t th? khang
cao, thi ng??i ?6 ph?i ky tén va cung c?p cho FEMA m?t b?n ch?p thu?n c6 ch?
ky cho phép ca nhan ?6 hanh ??ng thay m?t cho ng??i n?p ??n.

Khang cao ph?i ???c ?6ng d?u b?u ?i?n trong vong 60 ngay k? t? ngay ???c

ghi trén la th? quy?t ??nh c?a FEMA. Th? khi?u n?i va tai li?u h? tr? c6 th? ???c
t?i [én tai kho?n tr?c tuy?n FEMA ca nhan c?a quy v?. ?? thi?t I?p m?t tai kho?n,
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hay truy c?p vao trang DisasterAssistance.gov va lam theo h??ng d?n.

Céac céach khac ?? g?i ch?ng t? bao g?m:

= G?i th?: FEMA National Processing Service Center, P.O. Box 10055,
Hyattsville MD 20782-7055
= Fax: 800-827-8112 Attention: FEMA

?? bi?t thbng tin m?i nh?t v? qua trinh ph?c h?i c?a Ti?u bang Vermont, xin vui
long truy ¢?p fema.gov/disaster/4720. Theo doi tai kho?n FEMA Khu v?c 1 trén tai
kho?n Twitter t?i twitter.com/FEMARegionl, trang Facebook c?a FEMA t?i
facebook.com/FEMA, ho?c C? quan Qu?n ly Kh?n c?p Vermont trén Twitter t?i
twitter.com/vemt va trén Facebook t?i
facebook.com/vermontemergencymanagement.

FEMA cam k?t ??m b?0 tr? gitp th?m h?a thién tai ???c th?c hi?n m?t cach céng
b?ng, khéng phan bi?t ??i x? d?a trén ch?ng t?c, mau da, ton gido, qu?c t?ch, gi?i
tinh, tu?i tac, khuy?t t?t, trinh ?? ti?ng Anh ho?c tinh tr?ng kinh t?. B?t k? n?n
nhan nao sau th?m h?a ho?c thanh vién c?a céng chang c6 th? lién 1?c v?i V?n
phong Dan quy?n c?a FEMA n?u h? ¢c?m th?y r?ng h? la n?n nhan c?a s? phan
bi?t ??i x?. CO6 th? lién I?c v?i V?n phong Dan quy?n c?a FEMA theo s? ?i?n tho?i
mi?n phi 833-285-7448. Cac t?ng ?ai ?a ngdn ng? s?n sang giup ??.
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