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Sau th?m h?a, nh?ng k? I?a ??0, m?0 danh va nh?ng t?i ph?m khac th??ng mu?n
I?i d?ng ng??i s?ng sot sau th?m h?a. Cac vién ch?c qu?n ly kh?n c?p c?a lién
bang va ti?u bang yéu c?u c? dan ?? y va bao cao b?t ¢c? h?a ??ng tinh nghi nao.

K? gian c6 th? mu?n I?i d?ng ng??i s?ng sot ?ang g?p kho kh?n b?ng cach gi?
lam nhan vién h? tr? th?m h?a hay ngay c? ba con ?? giup h? ?i?n cac ??n xin.

Céac ho?t ??ng I?a ??0 sau th?m h?a théng th??ng bao g?m:

M?i chao gi? ?? nh?n h? tr? ti?u bang hay lién bang: Nhan vién ti?u bang va
lién bang khéng m?i g?i hay nh?n ti?n. Nhén vién c?a FEMA va C? Quan Ti?u
Th??ng Hoa K? khéng bao gi? ?0i ???ng ??n tr? ti?n h? tr? th?m h?a, ki?m tra
hay giup ?i?n ??n xin.

Ki?m ??nh vién gia c? gi? m?o0: Khi th?m h?a x?y ra, ???ng ??n c0 th? b? cac
ki?m ??nh vién gia c? gi? m?o0 x?ng h? la ??i di?n cho FEMA ?? ??n ki?m tra thi?t
h?i. Yéu c?u xem b?ng tén c?a ki?m ??nh vién. T?t ¢? nhan vién va nha th?u c?a
FEMA ??u c0 b?ng tén co hinh ép chanh th?c. Ki?m ??nh vién gia c? c06 s? ghi
danh FEMA c?a m?i ???ng ??n g?m 9 ch? s?. Ki?m ??nh vién th?c ??a c6 th? s?
d?ng cac ph??ng phap lién I1?c khac nhau ?? lién 1?c v?i ???ng ??n. Ki?m ??nh
vién c6 th? g?i t? s? ?i?n tho?i ???c chinh quy?n c?p hay ?i?n tho?i di ??ng ca
nhan, do v?y ???ng ??n cé th? nh?n cu g?i t? nh?ng ma vung khac nhau. Ki?m
??nh vién c?ng co th? lién I?c b?ng tin nh?n va ?i?n th?, dung théng tin lién 1?c
???ng ??n cung c?p trong ??n xin FEMA Nh?ng ki?m ??nh vién khéng bao gi?
?0i ti?n ?? hoan t?t vi?c ki?m ??nh.

C6 th? co tr??ng h?p ??i di?n FEMA c¢?n lién |?¢c v?i quy v? ?? ki?m tra d? li?u ca
nhan. Quy v? nén yéu c?u h? cung c?p méa s? FEMA. N?u quy v? khdng tin t??ng
danh tanh ng??i g?i ho?c nghi ng? ng??i t? x?ng la ki?m ??nh vién gia c? do
FEMA c? t?i, hdy g?i cho ???ng Day Tr? Giup FEMA theo s? 800-621-3362
(711/VRS). ???ng day ho?t ??ng t? 8:00 sang ??n 7:00 t?i, 7 ngay m?t tu?n, va
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t?ng ?ai co th? k?t n?i quy v? v?i m?t chuyén gia n6i ???c ngdon ng? c?a quy v?.
N?u s? d?ng d?ch v? ti?p am, nh? qua vi?éo (video relay service, hay VRS), d?ch
v? ?i?n tho?i c6 ph? ?? ho?c cac d?ch v? khac, xin cho FEMA s? dung cho d?ch
v? ?0.

Nhan vién chanh ph? gi? m?o: Nh?ng k? [?a ??0 c6 th? danh nhan vién h? tr?
th?m h?a thau th?p ti?n cho cac d?ch v? khi lién I1?c v?i quy v?. Nhan vién h? tr?
th?m h?a ??a ph??ng, ti?u bang va lién bang khéng m?i g?i hay nh?n ti?n. Nhan
vién th?m h?a c?a lién bang c?ng khdong h?a h?n tr? c?p th?m h?a.

M?i g?i t? thi?n gi?: Xem danh séach cac t? ch?c t? thi?n uy tin do Lién Minh T?
Thi?n Khdn Ngoan c?a Better Business Bureau t?i Give.org. Cac t?i ph?m khai
thac ng??i s?ng sot b?ng cach g?i thong tin lién 1?c gi? m?o0 qua ?i?n th? hay
truy?n théng xa h?i va b?ng cach I?p ra m?ng 1??i gi? dung ?? m?i g?i quyén gop.

Lién Minh khuy?n céo: “Khong tr? 1?i ?i?n th? t? g?i. C?nh giac v?i nh?ng ng??i
ti?p th? t? xa va t? ch?c t? thi?n gi? m?o dung tén t??ng t?.” Mu?n bi?t thém
théng tin v? cach tranh nh?ng tro gian 1?n quyén goép t? thi?n, vao m?ng 1??i c?a
?y Ban Th??ng M?i Lién Bang t?i Scam Alerts.

L?a ??ng nha cho thué: ?y Ban Th??ng M?i Lién Bang c6 cac thdng tin v? cach
th?c ho?t ??ng c?a vi?c [?a ??ng nha cho thué. Thi d?, k? 1?a g?t bi?t r?t kho ??
tim ¢c?n h? hay ch? ngh? mat ?? thué, va khi ki?m ???c gia nh? y thi c?ng kho b?
gua. Tim hi?u thém t?i Rental Listing Scams.

C?nh giac v?i nha th?u khéng c6 gi?y phép/khéng co b?0 hi?m: Théng
th??ng sau th?m h?a, nhi?u ng??i s? x?ng la nha th?u h?p phap. Yéu c?u xem
théng tin gi?i thi?u, th?n tr?ng v?i ti?n tr? tr??c, va ph?i ch?c ch?n la h? ???c c?p
phép va c6 gi?y phép phu h?p. Tr??c khi thué m?t nha th?u ?? ¢?i ti?n nha, hay
ki?m tra xem nha th?u ?6 cé gi?y phép ho?c ghi danh ? qu?n quy v? hay khoéng:

= Thanh ph? New York: https://www1.nyc.gov/site/dca/consumers/check-
license.page

» Qu?n Nassau: C?p Phép / Ghi Danh | Qu?n Nassau, NY - M?ng L??i Chanh
Th?c (hassaucountyny.gov)

= Qu?n Suffolk: https://www.suffolkcountyny.gov/Departments/Consumer-Affairs

= Qu?n Rockland: http://rocklandgov.com/departments/consumer-protection-
weights-and-measures/licensed-businesses
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= Qu?n Westchester: https://consumer.westchestergov.com/trades/find-a-
licensed-contractor

N?u bi?t co I?a ??0, lang phi hay I?m d?ng, thi quy v? co th? bao cdo nh?ng v?n
n?n nay — 24 gi? m?t ngay, 7 ngay m?t tu?n — cho ???ng Day L?a ??0 Th?m H?a
FEMA theo s? 866-720-5721 ho?c qua ?i?n th? Disaster@Ieo.gov.

N?u th?y minh hay ng??i than th??ng b? 1?a ??0 hay m?o danh thi quy v? nén
b&o ngay cho c?nh sat hay phong c?nh séat tr??ng ??a ph??ng, ho?c lién I1?c v?n
phong T?ng Ch??ng Ly New York:

= ???ng Day Th??ng Tr?c B?0 V? Ng??i Tiéu Dung, 800-697-1220
= https://lwww.ny.gov/agencies/division-consumer-protection
» https://dos.ny.gov/file-consumer-complaint

Xin g?i s? 211 ho?c vao m?ng 1?7?i https://www.211nys.org/contact-us ?? xin gi?i
thi?u ??n cac c¢? quan h? tr? cho nhu c?u ??c bi?t trong c?ng ??ng. V?i c? dan
Thanh Ph? New York, xin g?i s? 311.

Vao m?ng |1??i fema.gov/disaster/4615 ?? bi?t thdng tin m?i nh?t v? n? I?c ph?c
h?i sau Bao Ida c?a New York. Theo d&i ching t6i trén Twitter t?i
twitter.com/femaregion2 va facebook.com/fema.
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