Cach ??Thi?t 1?pM?2t Tai kho?n Tr?c
tuy?n FEMA

Release Date: Th12 9, 2020

Quy v? c6 th? giup cho vi?c lién I?7c v?i FEMA ???c d? dang b?ng cach t?0 m?t tai
kho?n tr?c tuy?n. Quy v? c6 th? t?i Ién cac tai li?u va ki?m tra hi?n tr?ng ??n c?a
minh t? b?t ¢? n?i nao c6 k?t n?i Internet.

Tr??c tién, n?u quy v? ch?a ??ng ky v?i FEMA, quy v? ph?i th?c hi?n m?t trong
nh?ng ?i?u sau:

G?i cho ???ng day Tr? gilp c?a FEMA theo s? 800-621-3362 (TTY 800-462-
7585).
Truy c?p trang m?ng disasterassistance.gov/
?? nh?n lién k?t dung ?? t?i xu?ng ?ng d?ng di ??ng c?a C? quan FEMA:
= = Cac thi?t b? c?a hang Apple: nh?n tin v?i t? khéa APPLE va g?i ??n
s? 43362
» Cac thi?t b? dung H?H Android: nh?n tin v?i t? khoa ANDROID va g?i ??n
s? 43362
= Truy c?p trang m?ng fema.gov/about/news-multimedia/app

Quy v? s? c?n théng tin sau ?? hoan thanh ??ng ky c?a minh:

S? An sinh Xa h?i ho?c SSN c?a m?t ng??i con la tr? v? thanh nién trong h?
gia ?inh la Céng dan Hoa K?, C? dan H?p phap Khéng ph?i Cong dan ho?c
Ng??i N??c Ngoai ?? ?i?u ki?n;

Thu nh?p h? gia ?inh hang n?m;

Thong tin lién 1?c (s? ?i?n tho?i, ??a ch? nh?n th?, ??a ch? email, va ??a ch?
c?a c?n nha b? h? h?i);

Thong tin b?0 hi?m (lo?i b?0 hi?m, tén cong ty b?0 hi?m, v.v.); va

Théng tin tai kho?n ngan hang. N?u quy v? ?? ?i?u ki?n nh?n h? tr? tai chinh,
s? ti?n nay co th? ??7?c g?i tr?c ti?p b?ng ph??ng th?c ?i?n t? vao tai kho?n
c?a quy v?.

?? 1?p m?t tai kho?n h? tr? th?m h?a tr?c tuy?n:
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Truy c?p https://www.disasterassistance.gov/.

Ch?n nat T?o tai kho?n (Create Account) ? cu?i trang va lam theo h??ng d?n.
Tr??c tién quy v? ph?i xac minh danh tinh c?a minh:

1. Nh?p vao Check Status (Ki?m tra Tr?ng thai) trén trang Home (Nha) ho?c t?
trinh ??n Get Assistance (Nh?n Tr? giup).

2. Nh?p vao Create Account (T?0 Tai kho?n).

3. Nh?p vao ngay sinh va S? An sinh Xa h?i c?a quy v?.

4. Tr? 1?i b?n c&u h?i an ninh ?? xac minh b?n than.

Quy v? c6 hai c? h?i x4c nh?n danh tinh c?a minh. N?u quy v? khéng xac minh
???c trong 1?n th? hai, quy v? s? nh?n ???c m?t théng bao “Your answers do not
match our records” (cau tr? 1?i c?a quy v? khdng kh?p v?i h? s? c?a chung t6i).
N?u ?i?u nay x?y ra, hay nh?p vao Home va ?i 1?i t? b??c 1 ? trén ?? th? |?i.

Sau khi xac minh thanh cong danh tinh, quy v? c6 th?:

1. T?0 m?t ID ng??i dung va m?t kh?u.

2. Nh?p ??a ch? email. ?ay la cach duy nh?t ?? ching tdi g?i ma PIN cho quy
v? va quy v? ¢c?n ma nay ?? truy c?p tai kho?n c?a minh. M?t ma PIN t?m
th?i s? ???c¢ g?i vao ??a ch? email ma quy v? ?& nh?p. Quy v? s? nh?n
???C ma nay trong vong 24 gi?.

3. Khi quy v? nh?n PIN, hay lam theo h??ng d?n trong email ?? hoan thanh
vi?c |1?p tai kho?n.

Sau ?0, quy v? c6 th? t?i Ién cac tai li?u quan tr?ng c?a minh trong Trung tam T?i
lén (Upload Center). Trang nay ??a quy v? ??n ph?n ??ng nh?p n?u quy v? quay
1?1 ?? thém cac tai li?u khac: https://go.usa.gov/xUPX5.

QUY V? S? C?N M?T M?T MA TRUY C?P AN TOAN ?? TRUY C?P TAl KHO?N
C?A MINH. DO M?T MA NAY CH? H?P L? CHO M?T L?N ??NG NH?P, NO AN
TOAN H?N M?T M?T KH?U HAY PIN CO TH? TAI S? D?NG.

Quy v? c6 th? ch?n nh?n m?t ma t? tin nh?n, email, hay cu?c g?i ?i?n tho?i.

FEMA I?y (céc) s? ?i?n tho?i va ??a ch? email t? thbng tin ma quy v? cung c?p
khi ??ng ky v?i FEMA.
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?? giup t?0 hay truy c?p tai kho?n, hay g?i cho Ban Tr? gilp Internet, ho?t ??ng
24 gi? m?t ngay, 7 ngay trong tu?n: 800-745-0243.

Khi quy v? g?i cho Ban Tr? giup, quy v? c¢?n ph?i cung c?p thong tin sau:

= |ID ??ng ky FEMA

= S? An sinh Xa h?i c?a quy v? ho?c SSN c?a m?t ng??i con la tr? v? thanh nién
trong h? gia ?inh la Céng dan Hoa K?, C? dan H?p phap Khéng ph?i Céng dan
ho?c Ng??i N??c Ngoai ?? ?i?u ki?n;

Ban Tr? giup khéng th? cung c?p théng tin hay h??ng d?n v? ??n ??ng ky v?i
FEMA c?a quy v?. Quy v? ph?i lién h? v?i ???ng day Tr? gilp FEMA ho?c t?i m?t

N?u quy v? ¢?n thém théng tin ho?c tr? giup:

G?i ???ng day Tr? giup c?a FEMA theo s? 800-621-3362. (Ng??i dung TTY co
th? g?i s? 800-462-7585.) D?ch v? tr? gilp s?n sang b?y ngay m?t tu?n t? 7 a.m.
??n 11 p.m. ET.

?? bi?t thdng tin m?i nh?t v? B&o Laura, hay truy c?p fema.gov/disaster/4559.
Ho?c, ??i v?i Bao Delta, hay truy c?p fema.gov/disaster/4570. Theo ddi tai kho?n
Twitter c?a FEMA Khu v?c 6 t?i twitter.com/FEMARegion6.
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