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Release Date: Th10 22, 2020

Sau m?i th?m h?a nghiém tr?ng, nh?ng I?m t??ng, tin ??n va thdng tin sai I?ch
lubn xu?t hi?n trén cac m?ng xa h?i va cac n?i khac. C?n béo Laura va Delta
c?ng khdng ngo?i I?. Nh?ng n?n nhén s?ng so6t c6 cac cau h?i v? qua trinh ph?c
h?i ? Ti?u bang Louisiana nén c?nh giac v?i nh?ng gi h? co th? ??c ho?c nghe
th?y.

Ludn yéu c?u lam rd t? cac ngu?n thong tin chinh th?c. Nh?n cau tr? 1?i th?ng
th?n va trung th?c b?ng cach g?i vao ???ng day Tr? gilp c?a C? quan FEMA
theo s? 800-621-3362.

D??i ?ay lam?t s? tin ??n ph? bi?n va s? th?t v? ching th?c s? nh? th? na
o:

L?m t??ng: N?u tdi b? ?u?i kh?i ¢c?n h? c?a minh sau m?t th?m h?a, C? quan
FEMA khong th? lam gi ?? giup.

S? th?t: Nh?ng ng??i thué nha ? Ti?u bang Louisiana ph?i ??i m?t v?i thdng bao
di d?i kh?i n?i c? trd do b? bao gay thi?t h?i co th? ?? ?i?u ki?n nh?n h? tr? th?m
h?a t? C? quan Qu?n ly Tinh tr?ng Kh?n c?p Lién bang (FEMA). ?i?u nay co th?
?0ng nh? v?y ngay c? khi tr??c ?0 h? ???c xac ??nh la khéng ?? ?i?u ki?n ??
???c C? quan FEMA tr? giap. N?u quy v? nh?n ???c théng bao di d?i, hay g?i
???ng day Tr? gilp c?a C? quan FEMA.

L?m t??ng: T6i khéng th? nh?n ???c s? tr? giup c?a C? quan FEMA vi t6i c6 b?0
hi?m.
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S? th?t: Theo lu?t, C? quan FEMA khéng th? trung I?p cac quy?n I1?i b?0 hi?m,
nh?ng nhi?u ch? nha nh?n th?y r?ng h? khong ???c b?0 hi?m ?4ng m?c (
underinsured) cho nh?ng t?n th?t c?a minh va nén n?p ??n ?? xem li?u h? c6 ??

L?m t??ng: T6i la ng??i thué nha. Tdéi ngh? r?ng s? tr? gidp c?a C? quan FEMA
ch? danh cho ch? nha ?? s?a ch?a nha.

S? th?t: Tr? gilp c?a C? quan FEMA khéng ch? danh cho cac ch? nha. C? quan
FEMA c6 th? cung c?p h? tr? ?? gilp nh?ng ng??i thué nha b? thi?t h?i tai s?n ca
nhan ho?c nh?ng ng??i ?a ph?i di d?i.

L?m t??ng: T6i ?a ph?i thué m?t may phat ?i?n va mua m?t cai c?a sau c?n bao,
?ay la nh?ng kho?n chi phi t? xu?t tai ph?i khdng?

S? th?t: Nh?ng n?n nhan s?ng sot nao ?a mua ho?c thué may phat ?i?n va/ho?c
c?a may do ?nh h??ng c?a Bao Laura c6 th? nh?n ???c kho?n b?i hoan c?a C?
Quan Qu?n Ly Tinh Tr?ng Kh?n C?p Lién Bang (FEMA). C? quan FEMA khdng
th? hoan tr? thi?t b? ???c chi tr? b?i m?t ngu?n khac, ch?ng h?n nh? b?0 hi?m
c?a ch? nha, 1? I?t ho?c cac lo?i b?0 hi?m khac. ?? bi?t thém théng tin, hdy xem
T? Thong Tin: https://www.fema.gov/fact-sheet/generator-and-chainsaw-
reimbursement-hurricane-laura-survivor.

L?m t??ng: T6i khbng mu?n xin gitp ?? vi nh?ng ng??i khac b? thi?t h?i nhi?u
h?n; h? c?n s? giup ?? h?n téi.

S? th?t: C? quan FEMA c06 ?? kinh phi ?? h? tr? t?t ¢? nh?ng n?n nhan s?ng sot
?? ?i?u ki?n ?& b? thi?t h?i vi C?n bao Laura va Delta.

L?m t??ng: T6i ?a khdng xin tr? giup vi t6i khdong mu?n vay.

S? th?t: Cac kho?n tr? ¢c?p c?a C? quan FEMA khong ph?i hoan tr?. Cac kho?n
tr? c?p c6 th? trang tr?i cac chi phi cho vi?c xay d?ng nha ? t?m th?i, s?a ch?a
nha, thay th? tai s?n c4 nhan b? h? h?ng va cac nhu c?u khac lién quan ??n th?m
h?a nh? y t?, nha khoa, tang I? ho?c chi phi s?a ch?a ho?c thay th? khéng ???c
b?0 hi?m ho?c cac ch??ng trinh khac chi tr?.

L?m t??ng: Tr? gilp c?a C? quan FEMA c6 th? ?nh h??ng ??n cac phuc I1?i An
sinh X& h?i, thu?, tr? c?p phi?u th?c ph?m ho?c Medicaid c?a t6i..
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S? th?t: Tr? giup c?a C? quan FEMA khéng ?nh h??ng ??n céc phuc I?i khac t?
cac ch??ng trinh lién bang va S? Thu? V? (IRS) khdng xem ?ay la cac thu nh?p
ch?u thu?.

L?m t??ng: N?u co cac thanh vién khac trong gia ?inh ho?c b?n cung phong
s?ng v?i tbéi, C? quan FEMA s? khoéng giup ?? h?.

S? th?t: C? quan FEMA cam k?t cung ¢?p cho m?i n?n nhan s?ng so6t s? gilup ??
ma h? c6 ?? ?i?u ki?n ?? nh?n. C? quan FEMA ?anh gia nhu c?u c?a t?t c?
nh?ng n?n nhan s?ng so6t ?? ?i?u ki?n trén ¢? s? t?ng tr??ng h?p m?t. Hay ch?c
ch?n cho C? quan FEMA bi?t v? nhu c?u c?a t?t c? cac thanh vién trong gia ?inh
c?a quy v?, cho du h? c6 lién quan ??n nhau hay khong. G?i cho ???ng day Tr?
giup c?a C? quan FEMA n?u quy v? ¢?n c?p nh?t ??n ??ng ky c?a minh ho?c co
th?c m?c v? nhu c?u c?a b?t k? thanh vién nao trong gia ?inh quy v?.

L?m t??ng: Nh?n ???c th? t? C? quan FEMA cho bi?t t6i khdng ?? ?i?u ki?n co
ngh?a la t6i s? khéng nh?n ???c b?t k? s? tr? gilp nao.

S? th?t: Khéng c?n thi?t. Vi?c nh?n ???¢c m?t la th? nh? v?y khéng ph?i lic nao

khi & th? ndi r?ng “khbéng ?? ?i?u ki?n (ineligible)” ho?c “khéng ??y ??
(incomplete)”. M?t 1a th? nh? v?y co6 th? ??n gi?n la d?u hi?u cho th?y c?n thém
thong tin ho?c yéu c?u b?0 hi?m c?a ???ng ??n c?n ??7?c gi?i quy?t tr??c khi C?
guan FEMA co6 th? c?p h? tr? th?m h?a. G?i cho ???ng day Tr? giup c?a C? quan
FEMA.

L?m t??ng: C? quan FEMA gi? quy?t ??nh cu?i cung. N?u ??n ??ng ky c?a toi
b? t? ch?i, v?y la h?t. Tdi khédng th? lam gi ???c.

S? th?t: Hoan toan sai. M?i ???ng ??n ??u c6 quy?n khang céo. ?ay la cach th?c
hi?n:

C? quan FEMA s? c?n tén ??y ?? c?a quy v?, ??a ch? n?i c? tru tr??c th?m h?a,
s? ?i?n tho?i va ??a ch? hi?n t?i, va ch? ky. ??n khang cdo ph?i ???c ?6ng d?u
b?u ?i?n trong vong 60 ngay k? t? ngay nh?n ???c th? t? ch?i c?a C? quan
FEMA.

= Bao g?m tuyén b?, "T6i xin tuyén b? d??i hinh ph?t khai man r?ng nh?ng ?i?u
?8 ndi ? trén la ?Ung va chinh xac./l hereby declare under the penalty of perjury
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that the foregoing is true and correct.”

= Ghi ngay vao th? khang céo, bao g?m s? ??n ??ng ky v?i C? quan FEMA g?m
chin ch? s? c?a quy v? va Ma s? Th?m h?a (DR-4556-LA danh cho C?n béao
Laura ho?c DR-4570-LA cho C?n bao Delta). Quy v? c6 th? t?i ??n |én trang
m?ng disasterassisance.com, g?i qua ???ng b?u ?i?n ho?c fax ??n:

FEMA National Processing Service Center

P. O. Box 10055 Hyattsville, MD 20782-7055

S? Fax: 800-827-8112; Attention: FEMA
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