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WASHINGTON-- ?? h? tr? n? |?c ph?c h?i sau th?m h?alién t?c ? Texas, Ch??ng
trinh B?0 hi?m L? 1?t Qu?c gia (National Flood Insurance Program, NFIP) thu?c C?
quan Qu?n ly Kh?n ¢?p Lién bang (FEMA) ?ang t?ng c??ng quy trinh gi?i quy?t
yéu c?u b?i th??ng thi?t h?i 1? [?t va kéo dai th?i h?n tr? phi b?0 hi?m theo h?p
??ng v?agia h?n cho nh?ng khach hang b?o hi?m b? ?nh h??ng b?i bdo Harvey.

Do m?c thi?t h?i c?a bdo Harvey qua th?m kh?c va lan r?ng, FEMA ?& ap d?ng m?t s?
thay ??i t?m th?i ?? trao ti?n b?i th??ng vao tay khach hang NFIP cang s?m cang t?t, ??
h? c6 th? chi tiéu cho vi?c s?a ch?a va thay th? cac tai s?n b? h? do 1? I?t. FEMA c?ng
mu?n ??m b?0 r?ng b?o hi?m I? I?t ???c lién t?c cung c?p cho nh?ng khach hang NFIP
hi?n ?ang h?ng ch?u thi?t h?i t? ¢?n bao nay, ngay c? khi h? khéng th? tr? phi b?0 hi?m
m?i vao th?i ?i?m nay. FEMA ?ang ch? ??0 t?t ¢c? cac ??i tac b?0 hi?m t? nhan c?a NFIP
ph?i:

= Ti?n hanh tr? tr??c ti?n b?i th??ng cho cac ??n yéu c?u b?i th??ng I? I?t, ngay c?
tr??c khi chuyén vién th?m ??nh thi?t h?i ??n ki?m tra tinh hinh nha khach hang;

= T?ng m?c ti?n ?ng tr??c cho nh?ng ch? h?p ??ng nao co6 cung c¢?p hinh ?nh ho?c
video m6 t? thi?t h?i do I? I?t va chi phi, ho?c m?t b?n ??c tinh chi ti?t t? nha th?u;

= Mi?n vi?c s? d?ng M?u Ch?ng nh?n Thi?t h?i (Proof of Loss, POL) ban ??u; va,

m Kéo dai th?i h?n tr? phi b?0 hi?m |? I?t NFIP theo h?p ??ng v?a gia h?n ??n 120
ngay. ?i?u nay ap d?ng ??i v?i nh?ng h?p ??ng cho b?t ??ng s?n ? cac qu?n Texas
cO tén trong Tuyén b? Th?m h?a c?a T?ng th?ng ma theo d? ki?n s? ???c gia h?n t?
ngay 24 thang 7 ??n ngay 27 thang 9 n?m 2017.

B?i th??ng Tr??c

NFIP gitp khach hang b?0 hi?m nh?n ??7?c ti?n b?i th??ng tr??c m?t cach d? dang ??
gitp h? b?t ??u qua trinh ph?c h?i cang nhanh cang t?t. Sau khi n?p ??n yéu c?u b?i
th??ng thi?t h?i 1? I?t, ch? h?p ??ng b?0 hi?m c6 th? th?0 lu?n v? v?n ?? b?i th??ng tr??c
v?i cong ty b?0 hi?m:

= Khi ch? h?p ??ng lién h? v?i cdng ty b?0 hi?m va xac minh danh tinh c?a h?, h? co
th? ??2c tr? tr??c kho?n b?i th??ng 1én ??n $5,000 cho m?i m?t ??n yéu c?u b?i
th??ng ma khéng c?n ph?i c6 chuyén vién th?m ??nh thi?t h?i ??n ki?m tra nha ho?c
cung c?p tai li?u b? sung. Khi céng ty b?0 hi?m tr? tr??c m?t kho?n ti?n b?i th??ng, h?
s? g?i th? théng bao cho khach hang gi?i thich r?ng b?ng cach ch?p nh?n kho?n ti?n
toan ?0, ch? h?p ??ng xac nh?n céc thi?t h?i lién gan.

» Khach hang co th? ??7?c tr? tr??c 1én ??n $20,000 n?u h? cung c?p hinh ?nh va/ho?c
video m6 t? thi?t h?i cung v?i bién lai xac nh?n céac chi phi ???c tr? b?ng ti?n tdi cé
lién quan ??n 1? 1?t, ho?c m?t b?n ?7?c tinh c?a nha th?u. Cac ch? h?p ??ng b? thi?t

tr??c nhi?u ti?n h?n va nén th?o lu?n v?i chuyén vién th?m ??nh thi?t h?i v? ?i?u nay.
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Nhi?m v? c?a FEMA la h? tr? cdng dan va cac nhan vién ?ng phé ??u tién ?? ??m b?0
r?ng, la m?t qu?c gia, ching ta lam vi?c cung nhau ?? xay d?ng, duy tri va c?i thi?n kh?
n?ng chu?n b?, b?0 v? ch?ng I?i, ?ap ?ng, ph?c h?i, va gi?m thi?u t?t c? cac m?i nguy
hi?m.

Theo dbi FEMA tr?c tuy?n t?i www.fema.gov/blog, www.twitter.com/fema,
www.twitter.com/femaspox, www.facebook.com/fema va www.youtube.com/fema. Ngoai
ra, theo d&i cac ho?t ??ng c?a Qu?n tr? vién Brock Long t?i www.twitter.com/fema_brock

Céac ???ng d?n c?a m?ng xa h?i ch? nén ???c dung cho m?c ?ich tham kh?o0. FEMA
khéng cdng nh?n b?t k? trang web, cong ty ho?c ?ng d?ng phi chinh ph? nao.
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