
Disaster Assistance 
Please have the following available:

Your address with zip code
Condition of your damaged home
Insurance information, if available Social Security number
Phone number where you can be contacted
Address where you can get mail or email address to receive 
electronic notifications

Direct Deposit: Disaster assistance funds can be sent directly 
to your bank account. Please provide your bank account type, 
account number and bank routing number. 

Stay in touch with FEMA: When you apply, you will receive a 
FEMA registration number. Save it. You will need the number 
whenever you contact FEMA. 

DisasterAssistance.gov 

Disaster assistance is available without regard to race, color, religion, national origin, 
sex, age, disability, English proficiency, or economic status.

Online: DisasterAssistance.gov  

Mobile: Through the FEMA app  

Call: (800) 621-3362 | 711 or Video Relay Service (VRS)

4 Ways To Apply 

In Person: 
Visit a Disaster Recovery Center - fema.gov/drc



联邦紧急事务管理局（FEMA）救灾援助
请准备好以下信息：

您的地址和邮政编码
您受损房屋的状况
保险信息（如有的话）
社会安全号码
可以与您保持联系的有效电话号码
您的邮政地址，或可以接收电子通知的电子邮件
地址

直接存款：救灾援助资金可以直接存入您的银行账
户。请提供您的银行账户类型、帐号和银行路由号
码。

请与 FEMA 保持联系：当您申请时，您会收到一
个 FEMA 注册号。请保存这一号码。无论何时联
系 FEMA，您都需要这一号码。

DisasterAssistance.gov 

无论其种族、肤色、宗教、原国籍、性别、年龄、残疾、英语熟练程度或经济状况如何，救
灾援助均一视同仁。

在线： DisasterAssistance.gov
移动电话：通过 FEMA 应用程序   

电话：拨打 (800) 621-3362，或通过 711 或视频转接服务
（VRS）申请 

四种申请方式

亲自：访问任何灾难恢复中心 
fema.gov/drc


