
DISASTER ASSISTANCE 
To apply and get answers to your questions, call: 

1-800-621-3362
711 or Video Relay Service (VRS): 1-800-621-3362 

Please have the following available: 
• Your address with zip code

• Condition of your damaged home

• Insurance information, if available

• Social Security number

• Phone number where you can be
contacted

• Address where you can get mail or email
address to receive electronic notifications

Direct Deposit: Disaster assistance funds can be 

sent directly to your bank account. Please provide 

your bank account type, account number and 

bank routing number. 

Stay in touch with FEMA:  When you apply, you 

will receive a FEMA registration number. Save it. 

You will need the number whenever you contact 

FEMA. 

Disaster assistance is available without regard to race, color, religion, national origin, sex, age, disability, English proficiency, or economic status.

Online registration 

also available 



TOKONI KI HE FAKATAMAKī 
Ke fakahoko ha kole pea mo ma’u e ngaahi tali ki ho’o ngaahi fehu’í, tā ki he: 

1-800-621-3362
711 pe Polokalama tokoni ‘i he Vitiō ki a kinautolu Faingata’a’ia 
Fakaefanongo/Lea (Video Relay Service, VRS): 1-800-621-3362 

Kātaki teuteu ke maau ‘a e ngaahi me’a ni: 

• Ho’o tu’asila mo e sipi kouti

• Tūkunga ‘o e maumau ki ho ‘apí

• Fakamatala mei he malu’í, ‘o kapau ‘oku ‘i ai

• Fika Malu’i fakasōsialé

• Fika telefoni ‘e malava ‘o fetu’utaki atu aí

• Tu’asila ‘oku ke malava ‘o ma’u ai ‘a e meilí pe
tu’asila ‘īmeili ke ma’u ai ‘a e ngaahi fanongonongo
‘elekitōniká

Fakahū hangatonu: ’Oku malava ‘o ’oatu hangatonu ‘a e 

ngaahi pa’anga tokoni ki he maumaú fakahangatonu ki ho’o 

‘akauni pangiké. Kātaki ‘o ‘omai ‘a e kalasi ho’o ‘akauni 

pangikē, fika ‘akauni pea mo e fika halanga(routing) 

pangikē ne fakaava ai ho ‘akauní. 

Fepōtalanoa’aki ma’u pē mo e FEMA: ‘i he taimi te ke 

fakahoko ai hoko kolé, te ke ma’u ‘a e fika lēsisita FEMA. 

Tauhi ia. Te ke fiema’u ‘a e fiká ‘i ha fa’ahinga taimi pe te 

ke tā ai ki he FEMA.

‘Oku ‘atā pe ‘a e tokoni ki he maumaú tatau aipē pe koe hā ‘a e matakali, lanu, tui fakalotu, fonua tupu’anga, fefine/tangata, ta’u motu’a, 

faingata’a’ia fakaesino/faka’atamai, malava ‘o fetu’utaki ‘i he lea Faka-Pilitāniá, pe tu’unga faka’ekonōmiká. 

Oku toe ‘atā ke 
 lēsisita ‘i he ‘initanetí MA’U E TOKONI MO E NGAAHI NAUNAU KI HE MAUMAU 

gov/to 


