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What is Mitigation?

Mitigation involves repairing or building back in ways 
that will break the cycle of disaster damage, 
reconstruction and repeated damage. 

Mitigation solutions can be small, low-cost actions like 
trimming trees or could be long-term solutions like 
installing safe rooms.



Repairing and Rebuilding:
 Resources for Tornado and Wind

Before making repairs and/or rebuilding, talk to 
your local building officials and Floodplain 
Manager. Building permits may be required.

 Protect Your Property from 
Severe Winds

 Wind Retrofit Guide for 
Residential Buildings

 Improving Windstorm and 
Tornado Resilience: Residential 
Structures

 Protecting Manufactured 
Homes

 Taking Shelter from the Storm 
 Safe Rooms for Tornadoes and 

Hurricanes; 

 Safe Room Doors

 Flood Hazard Siting and 
Elevation

 Foundation and Anchoring 
Criteria

 Choosing the Right Safe Room

 Tornado Checklist

 Additional Building Science 
Publications

https://www.fema.gov/sites/default/files/documents/fema_checklist-acquire-building-permit.pdf
https://www.fema.gov/sites/default/files/documents/fema_severe-wind-protect_2023.pdf
https://www.fema.gov/sites/default/files/documents/fema_severe-wind-protect_2023.pdf
https://www.fema.gov/sites/default/files/documents/fema_p-804-wind-retrofit-guide-042023.pdf
https://www.fema.gov/sites/default/files/documents/fema_p-804-wind-retrofit-guide-042023.pdf
https://www.fema.gov/sites/default/files/documents/fema_improving-windstorm-resilience-fact-sheet_022023.pdf
https://www.fema.gov/sites/default/files/documents/fema_improving-windstorm-resilience-fact-sheet_022023.pdf
https://www.fema.gov/sites/default/files/documents/fema_improving-windstorm-resilience-fact-sheet_022023.pdf
https://www.fema.gov/sites/default/files/documents/fema_p85.zip
https://www.fema.gov/sites/default/files/documents/fema_p85.zip
https://www.fema.gov/sites/default/files/documents/fema_taking-shelter-from-the-storm_p-320.pdf
https://www.fema.gov/sites/default/files/documents/fema_safe-rooms-for-tornadoes-and-hurricanes_p-361.pdf
https://www.fema.gov/sites/default/files/documents/fema_safe-rooms-for-tornadoes-and-hurricanes_p-361.pdf
https://www.fema.gov/sites/default/files/documents/fema_res-tornado-safe-room-door.pdf
https://www.fema.gov/sites/default/files/documents/fema_res-safe-room-flood_fact-sheet_2021.pdf
https://www.fema.gov/sites/default/files/documents/fema_res-safe-room-flood_fact-sheet_2021.pdf
https://www.fema.gov/sites/default/files/documents/fema_safe-room-foundation-anchoring_fact-sheet_10052021.pdf
https://www.fema.gov/sites/default/files/documents/fema_safe-room-foundation-anchoring_fact-sheet_10052021.pdf
https://tornado-strong.org/fact-sheet/choosing-the-right-safe-room-for-you/
https://flash.org/buyers-guide-to-resilient-homes/wp-content/uploads/8/2021/09/9-7-21-BGRH-Tornado-Disaster-Specific-Checklist-Final-Fillable.pdf
https://www.fema.gov/emergency-managers/risk-management/building-science/publications
https://www.fema.gov/emergency-managers/risk-management/building-science/publications


Hiring a Contractor for Home Repair

We suggest the following steps to protect your 
investment as you repair or rebuild your disaster-
damaged home. Ensure all work complies with local 
residential or commercial building codes.

Checklist to Ask Your General Contractor 

Find / Verify a Licensed Professional or Business 
(i.e., electrician, plumber, contractor) on ohio.gov. 

During construction if you feel that something is not 
right, call the Ohio Attorney General at 800-282-
0515 or the FEMA Fraud Hotline at 866-223-0814

https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/residential-building-department-certification-list-appendix-z
https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/commercial-building-department-certification-list-appendix-z
https://www.fema.gov/sites/default/files/documents/fema_checklist-ask-general-contractor.pdf
https://elicense4.com.ohio.gov/Lookup/LicenseLookup.aspx
https://www.ohioattorneygeneral.gov/Individuals-and-Families/Consumers/File-a-Complaint#:%7E:text=Call%20(800)282-0515%20to%20file%20your%20complaint.


Obtaining a development/building permit is required for 
those whose homes or businesses are located within a 
floodplain (Special Flood Hazard Area). 

Building permits are based on current local codes, 
floodplain management ordinances, and applicable 
Ohio building codes that are enforced locally, not by 
FEMA. 

Special Flood Hazard Areas

To learn if a structure is in the Special Flood Hazard Area, 
contact your local building or permit official. 

• Residential Building Code Department

• Commercial Building Code Department

If the local permit or building official is unknown, contact 
the local town or city hall. 

You may also visit msc.fema.gov/portal/home  and 
search by address. 

https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/residential-building-department-certification-list-appendix-z
https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/commercial-building-department-certification-list-appendix-z
https://msc.fema.gov/portal/home


National Flood Insurance 
Program (NFIP)

Know what your flood risks are. FEMA Mapping and 
Insurance eXchange (FMIX) can help you with questions 
about flood maps and insurance. You can call 877-336-
2627, email FEMA-FMIX@fema.dhs.gov, or visit the FEMA 
Flood Map Service

If you don’t have flood insurance, talk to your insurance 
agent about the NFIP, and visit www.floodsmart.gov.

 Why Do I Need Flood Insurance? (Spanish)

 Climate Change’s Impact on Flood Risk

 Flood Insurance for Renters (Spanish)

 Map Changes & Flood Insurance: What Property 
Owners Need to Know (Spanish)

 Flood Insurance Isn’t Just For Coastal Cities (Spanish)

https://bit.ly/3iPiwHN
https://bit.ly/3iPiwHN
mailto:FEMA-FMIX@fema.dhs.gov
https://msc.fema.gov/portal/home
https://msc.fema.gov/portal/home
http://www.floodsmart.gov/
https://agents.floodsmart.gov/sites/default/files/fema_nfip-flood-insurance-coastal-cities-brochure-12-2023.pdf
https://agents.floodsmart.gov/sites/default/files/fema_nfip-el-seguro-de-inundaci%C3%B3n-no-es-s%C3%B3lo-para-las-ciudades-costeras-02-2024.pdf


Additional Ways to Stay Safe

 Be Prepared for a Tornado

 Tornado Protection: Selecting Refuge Areas in Buildings

 Shelter in Place Guidance

 Know who is knocking on your door.

 Learn safety skills including how to shut off utilities.

 Are You Ready? A Guide to 
Citizen Preparedness 

https://www.ready.gov/sites/default/files/2024-03/ready.gov_tornado_hazard-info-sheet.pdf
https://www.ready.gov/sites/default/files/2020-04/tornado-protection_selecting-refuge-area-in-buildings.pdf
https://www.fema.gov/sites/default/files/documents/fema_shelter-in-place_guidance-tornado.pdf
https://www.fema.gov/sites/default/files/2020-07/fema_nfip_who-knocking-your-door.pdf
https://www.ready.gov/safety-skills
https://www.ready.gov/sites/default/files/2021-11/are-you-ready-guide.pdf
https://www.ready.gov/sites/default/files/2021-11/are-you-ready-guide.pdf


Family Preparedness Resources

 “My Rain Garden” Coloring 
Book

 Prepare with Pedro Disaster 
Preparedness Activity Book 
(Spanish) 

 Prepare Your Family 

 Helping Children Cope

Visit Ready Kids for more 
children’s activities!

 Make a Plan
 Build a Kit

Visit Ready.gov for more information 
including preparedness for older adults, 

people with disabilities, and pets.

 Financial Preparedness
 Low and No Cost 

Preparedness

https://www.fema.gov/sites/default/files/documents/fema_my-rain-garden-coloring-book_english.pdf
https://www.fema.gov/sites/default/files/documents/fema_my-rain-garden-coloring-book_english.pdf
https://www.ready.gov/sites/default/files/2022-05/prepare_with_pedro_activity_book_eng.pdf
https://www.ready.gov/sites/default/files/2022-05/prepare_with_pedro_activity_book_eng.pdf
https://www.ready.gov/sites/default/files/2023-01/ready-gov_prepare-with-pedro_spanish.pdf
https://www.ready.gov/kids/family-emergency-planning
https://www.ready.gov/kids/helping-children-cope
https://www.ready.gov/kids
https://www.ready.gov/plan
https://www.ready.gov/kit
https://www.ready.gov/
https://www.ready.gov/sites/default/files/2023-09/ready.gov_older-adults_flyer.pdf
https://www.ready.gov/sites/default/files/2023-09/ready.gov_older-adults_flyer.pdf
https://www.ready.gov/sites/default/files/2023-06/ready.gov_prepare-pets-for-disasters.pdf
https://www.ready.gov/financial-preparedness
https://www.ready.gov/low-and-no-cost
https://www.ready.gov/low-and-no-cost


Contact Us

To apply for or follow up on your claim for FEMA Individual 
Assistance, call 800-621-FEMA (800-621-3362), download 
the FEMA app or login to www.disasterassistance.gov

To speak to a Mitigation Specialists, call 833-FEMA-4-US 
(833-336-2487) or email FEMA-OHMIT@fema.dhs.gov
 If you use video relay service, captioned telephone service 

or others, give FEMA your number for that service

Subscribe here for FEMA Mitigation updates via email!

Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, 
age, disability, English proficiency, or economic status. Reasonable accommodations, 

including translation and American Sign Language interpreters via Video Relay Service will be 
available to ensure effective communication with applicants with limited English proficiency, 

disabilities, and access and functional needs. If you or someone you know has been 
discriminated against, call FEMA toll-free at 800-621-3362. If you use video relay service, 

captioned telephone service or others, give FEMA your number for that service.

FEMA collects and maintains personally identifiable information (PII) of individuals with 
inquiries about Hazard Mitigation and NFIP Programs. If you provide any PII in contacting us, 

we will only use it for the purpose of responding to your inquiry in accordance with the Hazard 
Mitigation Grant Program (HMGP) PIA, DHS/FEMA/PIA-011(a) National Flood Insurance 

Program PIA , Privacy Act of 1974, the E-Government Act of 2002 and the Federal Records Act.

http://www.disasterassistance.gov/
mailto:FEMA-OHMIT@fema.dhs.gov
https://www.surveymonkey.com/r/OHMIT
https://www.dhs.gov/sites/default/files/publications/privacy-pia-fema-hmgp.pdf
https://www.dhs.gov/sites/default/files/publications/privacy-pia-fema-hmgp.pdf
https://www.dhs.gov/sites/default/files/publications/privacy-pia-FEMA-NFIP-ITS-August2016.pdf
https://www.dhs.gov/sites/default/files/publications/privacy-pia-FEMA-NFIP-ITS-August2016.pdf
https://www.justice.gov/opcl/privacy-act-1974
https://www.justice.gov/opcl/e-government-act-2002
https://www.congress.gov/bill/113th-congress/house-bill/1233


Additional Federal Resources

 Small Business Administration – providing home loans 
for those impacted by disaster. Loans may also include 
up to 20% for mitigation measures. Dial 800-659-
2955, email disastercustomerservice@sba.gov or visit 
sba.gov

 National Flood Insurance Program – for additional 
flood insurance information, call 877-336-2627 or visit 
floodsmart.gov

 To locate flood insurance agents in your area, visit 
floodsmart.gov/flood-insurance-provider or call 
800-427-2419 or 800-427-5593.

 FEMA Mapping and Insurance eXchange (FMIX) 
can help you with questions about flood maps and 
insurance. You can call 877-336-2627, email 
FEMA-FMIX@fema.dhs.gov, or visit the FEMA Flood 
Map Service

 Safe room funding options - call or visit your local city 
hall, contact the FEMA helpline at 866-927-2104 or 
email saferoom@fema.dhs.gov. 

 You may also sign up for Ohio’s Safe Room Rebate 
Program funding updates at ema.ohio.gov.

https://disasterloanassistance.sba.gov/ela/s/
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/cnpp?utm_medium=paid+search&utm_source=google&utm_campaign=phase2&gclid=EAIaIQobChMImPfK8_CRgQMVie3jBx3HMwYoEAAYASAAEgIzJfD_BwE
https://www.floodsmart.gov/
https://www.floodsmart.gov/
https://www.floodsmart.gov/flood-insurance-provider
https://bit.ly/3iPiwHN
mailto:FEMA-FMIX@fema.dhs.gov
https://msc.fema.gov/portal/home
https://msc.fema.gov/portal/home
mailto:saferoom@fema.dhs.gov
https://ema.ohio.gov/mitigation-recovery/mitigation/safe-room-rebate-program


Additional State and Local 
Resources

 Ohio Emergency Management Agency –providing 
disaster resources for preparedness, mitigation, 
response, and recovery. Visit ema.ohio.gov

 Sign up for Ohio’s Safe Room Rebate Program 
funding updates at ema.ohio.gov.

 Find a Licensed Professional or Business (i.e., 
electrician, plumber, contractor) or Building Code 
Officials on ohio.gov

 Locate your local Commercial or Residential 
Building Code Officials. 

 During construction if you feel that something is 
not right, call the Ohio Attorney General at 800-
282-0515 or the FEMA Fraud Hotline at 866-223-
0814

https://ema.ohio.gov/
https://ema.ohio.gov/
https://ema.ohio.gov/mitigation-recovery/mitigation/safe-room-rebate-program
https://elicense4.com.ohio.gov/Lookup/LicenseLookup.aspx
https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/commercial-building-department-certification-list-appendix-z
https://com.ohio.gov/divisions-and-programs/industrial-compliance/boards/board-of-building-standards/building-departments/residential-building-department-certification-list-appendix-z
https://www.ohioattorneygeneral.gov/Individuals-and-Families/Consumers/File-a-Complaint#:%7E:text=Call%20(800)282-0515%20to%20file%20your%20complaint.
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