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Objectives  
By the end of this training, you will be able to: 

 Log-in to FEMA GO; 

 Complete and review a SF-425; and 

 Complete and review a Performance Progress Report.  
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Training Roles and Log-in 
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Training Roles 

This training is for the following roles: 

Role User 

Authorized Organization Representative AOR 

Programmatic Member PM 

Program Specialist PS 

Program Administrator PGA 

Senior Program Administrator SPGA 

Grants Management Specialist GMS 

Assistance Officer AO 

Senior Assistance Officer SAO 

  

Helpful Tip: 
The available screens you see are based on your 
role and may differ from the screens displayed. 
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FEMA Employee Log-in 
Step 1: 
Go to go.fema.gov. 

Step 2: 
Select the Log-in with your PIV card button. This will take you to the welcome screen. 

  

https://go.fema.gov/login
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Grant Applicant/Recipient Log-in 
Step 1: 
Go to go.fema.gov. 

Step 2: 
Select the Sign in with LOGIN.GOV button. Once you are logged in via Login.gov, you will be redirected 
back to the FEMA GO webpage. 

 

  

Helpful Tip: 
If you have not yet created an account with Login.gov, 
follow the steps in the FEMA GO Startup Guide. 

https://go.fema.gov/login
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Federal Financial Report (SF-425) 
(AOR) 

Navigate to the Task 

Organization Information 

Transactions 

Federal Expenditures and Unobligated Balance 

Recipient Share 

Program Income 

Indirect Expenses 

Remarks and Submit 
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Navigate to the Task 
Step 1: 
Navigate to the Grant Landing Page by searching in the top bar using the Grant ID. 

Step 2: 
Select the Financial reports link in the left navigation. 

 

  

Step 3: 
In the Financial reports section of the main body, select View federal financial report from the 
Actions dropdown. 
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Organization Information 
 The main body will display Organization information. 

 Review the information in the main body for accuracy. 

 Under number five, enter an optional ID Number for your records. 

 The report status in the main body displays the due date for this federal financial report. 

 

  



 FEMA GO SF-425 and PPR Guide 
 

FEMA GO SF-425 and PPR Guide              9 

Organization Information Continued 
 Select your organization’s basis for accounting. 

 For number eight, review the project/grant period information for accuracy. 
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Transactions 
 Scroll down in the main body to display the Federal cash overview under Transactions. 

 Enter your Cash Receipts value in 10a. 

 Review the auto-calculated amounts in fields 10b and 10c for accuracy. 

o 10b can be adjusted, as needed. If fields 10a or 10b are adjusted, then the total cash on hand in 
field 10c will automatically update. 
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Federal Expenditures and Unobligated Balance 
 Scroll down in the main body to display the Federal expenditures and unobligated balance. 

 Review the pre-calculated amounts for accuracy and adjust fields 10e and/or 10f, as necessary. 

  



 FEMA GO SF-425 and PPR Guide 
 

FEMA GO SF-425 and PPR Guide              12 

Recipient Share 
 Scroll down in the main body to display the Recipient share. 

 Review the pre-calculated amounts in lines 10i, 10j and 10k for accuracy and adjust field 10j, 
as necessary. 
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Program Income 
 Scroll down in the main body to display the Program income. 

 Select yes or no for earned income. 

 If you select Yes:  

o Enter the amount of the federal share of program income earned in 10l. 

o Select how the program income was used. 

o Review the auto-calculated unexpended program income. 

 If you select No, move to the next section. 
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Indirect Expenses 
 Scroll down in the main body to display the Indirect expenses. 

 Select Yes or No for an indirect expense to report. 

 If you select Yes: 

o The main body will change to display additional information for the expense. Then, select Add 
Indirect Expense. This will open a new window. 

o In the new window, answer the additional questions regarding the expense rate. 

o The information displayed in the main body is based on your grant and any indirect expenses. 

 If you select No, move to the next section. 
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Remarks and Submit 
 Scroll down in the main body to display the Remarks. 

 Enter Additional comments about your SF-425 report, as needed. 

 Select the checkbox to certify that, to the best of your knowledge and belief, the report is true. 

 Select Submit to finalize your report. 

 A green banner will appear on the task page stating that you have successfully submitted your 
federal financial report (SF-425). 
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Federal Financial Report 
(SF-425) Review 
(GMS, AO, and SAO Roles) 

Navigate to the Task 

Review Instructions 

Federal Financial Report 

Indirect Costs 

Cash Management/Reporting Issue 

Review Outcome, Submit, and Confirm 
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Navigate to the Task 
Step 1: 
Navigate to the Federal Financial Report start by selecting Tasks in the top blue banner to navigate to 
your Task Summary page, then select View on the Federal Financial Report review card. 

 

  

Step 2: 
Select Start task or Continue working next to the grant in your task list that you want to complete the 
report review for. 
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Review Instructions 
 Open the review panel on the right side of your screen. 

 Select the Review instructions within the review panel to open the dropdown section. 

 Select the review instructions link to change the main body to display the Review instructions. 

 Review the steps and information. 
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Federal Financial Report 
 Select Federal financial report in the left navigation to change the main body to display 

Organization information. 

 Review the information for accuracy. 
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Indirect Costs 
 Select Indirect costs in the review panel to open the dropdown section. 

 Review any attached files. 

 If necessary, upload the correct agreements. 
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Cash Management/Reporting Issue 
 Select Cash management/reporting issue in the review panel to open the dropdown section. 

 Review the issues listed by FEMA GO. 

 

  

Helpful Tip: 
The issues listed will vary based 
on the report being viewed. 
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Review Outcome, Submit, and Confirm 
 Select Review outcome in the review panel to open the dropdown section. 

 Select an outcome or return option. 

 Enter the required technical assistance information and comments. 

 Resolve any errors. 

 Once all errors are resolved, select Submit your review. This will open a new window. 

 In the new window, select Confirm. 

 A green banner will then appear indicating that you have completed the Federal Financial Report 
Review for the grant. 
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Performance Progress Report  
(AOR and PM) 

Navigate to the Task 

Instructions and Attachments 

Submit the Report 
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Navigate to the Task 
Step 1:  
Navigate to the Grant Landing Page by searching in the top bar using the Grant ID. 

 

 

  

Step 2: 
Select the Performance progress reports link in the left navigation panel. 

Step 3: 
Scroll down to the Performance progress reports section of the main body. Under the action column, 
select Complete Performance Progress Report from the dropdown menu to navigate to the task. 

Helpful Tip: 
A PPR is scheduled automatically for the recipient within 
the grant’s period of performance. An email notification is 
sent to the AOR with details on the specific grant. 
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Instructions and Attachments 
 In the main body, review the Report status due date for submitting the Performance 

Progress Report. 

 Review the Instructions for completing the Performance Progress Report. 

 Upload your completed Performance Progress Report and any other attachments relevant 
to the report. 
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Submit the Report 
 Scroll down in the main body to display the Authorization. 

 Select the box to certify that the report is accurate to the best of your knowledge. 

 Once all sections are complete, select the Submit button to finalize the report. 

 A green banner will appear indicating that you have successfully submitted your Performance 
Progress Report. 

 

 

  

Helpful Tip: 
A payment request cannot be submitted if the latest report 
is past due, or the previous report was not submitted. 
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Notification Email to Recipient 
Once the Performance Progress Report Review is returned or submitted, the recipient will receive an 
email. The email will include the funding opportunity name, grant ID number, and the Performance 
Progress Report period end date. 

 If the outcome of the review is Returned to recipient for correction, the recipient will receive the 
following email notification. 

o The report status will update to returned to recipient and the attachments will update and 
become removeable. 

 

  

 If the outcome of the review is Review complete, the recipient will receive the following email 
notification. 

o The report status will update to review completed. 
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Performance Progress 
Report Review  
(PS, PGA, and SPGA Roles) 

Navigate to the Task 

Performance Progress Report 

Review Outcome: Return for Correction 

Return Outcome: Complete and Submit 

Notification Email to Recipient 
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Navigate to the Task 
Step 1:  
Navigate to the Performance Progress Report by selecting Tasks in the top blue banner to navigate to 
your Task Summary page. 

Step 2: 
Select View on the Performance Progress Report Review card to navigate to the Task List page. 

 

Step 2: 
Select Start task or Continue working next to the grant in your task list that you want to complete the 
report review for. 
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Performance Progress Report 
 Review the Report Information displayed in the main body. 

 Select the file link found in the main body to review attachments. 
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Review Outcome: Return for Correction 
 Select Review outcome in the review panel to open the dropdown section. 

 Within the dropdown sections, select the Return to recipient for correction option. 

 Enter the required technical assistance information. 

 Enter a required Resubmission deadline date for the recipient. 

 Enter the required Internal Comments. 

 Select the Submit your review button. 

 A green banner will appear stating that you have returned to recipient the Performance Progress 
Report Review for the grant. 
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Review Outcome: Complete and Submit 
 Select Review outcome in the review panel to open the dropdown section. 

 Within the dropdown section, select the Review complete option. 

 Enter the required Internal Comments. 

 Select Submit your review. 

 A green banner will appear stating that you have completed, with no issues, the Performance 
Progress Report Review for the grant. 
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FEMA GO Help Desk Information 
Please send any questions to: 

FEMAGO@fema.dhs.gov 
877-585-3242 

Hours: Monday – Friday, 9 a.m. – 6 p.m. ET 

mailto:FEMAGO@fema.dhs.gov
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