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for FEMA Assistance 
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Homeowners and renters, including students, who had damage or losses when
Tropical Storm Helene swept across Eastern Tennessee have until Tuesday, Jan.
7, to apply for FEMA disaster assistance.

The application deadline was extended to give more time to residents who were
affected by the storm Sept. 26-30 and need help to jumpstart their recovery. You
may apply for assistance if you live in Carter, Cocke, Greene, Hamblen,
Hawkins, Johnson, Unicoi or Washington counties. Students do not need to be
permanent residents of the eight counties to be eligible for FEMA assistance, but
the property damage or loss must have occurred in those counties.

FEMA’s Individuals and Households program may be able to help with basic home
repair costs, temporary housing while you are unable to live in your home or
residence hall, personal property loss, and repair or replacement of a vehicle.
Assistance may also include funds to replace or repair tools and other job-related
equipment required by those who are self-employed. FEMA may also offer room
furnishings, a computer damaged in the disaster, books and other items required
for school.

Funding is also available to repair or replace privately owned access routes to
your home such as driveways, roads or bridges; and funds for disaster-caused
expenses such as medical and dental needs, childcare, and moving and storage.

FEMA’s Applicant Services specialists are working to ensure all survivors receive
assistance to rebuild and recover. They call and visit at-risk survivors to provide
personalized help with the FEMA application process.

FEMA is also committed to helping meet the needs of people with disabilities and
access and functional needs. Let FEMA know what accommodations you need as
early as possible. FEMA’s temporary housing program offers units with features to
make them safe and accessible. The program may be able to offer a variety of
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solutions including walk-in showers and grab bars for people with mobility issues
and visual alert devices for doorbells that can help those with hearing loss.

FEMA grants are nontaxable, do not have to be repaid, and will not affect eligibility
for Social Security, Medicaid or other federal benefits.

You are encouraged to apply for assistance before the Tuesday, Jan. 7, deadline.
Here are the ways to apply: 

Visit DisasterAssistance.gov
Use the FEMA mobile app
Call the FEMA Helpline at 800-621-3362. Lines are open from 7 a.m. to
midnight Eastern Time. If you use a relay service, captioned telephone or
other service, you can give FEMA your number for that service. Specialists
speak many languages. Press 2 for Spanish. Press 3 for an interpreter who
speaks your language.
For an accessible video on how to apply for assistance, go to FEMA
Accessible: Applying for Individual Assistance - YouTube. 
You may also visit any Disaster Recovery Center for updates about your FEMA
application or answers to questions. Find a center here: DRC Locator
(fema.gov)
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