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DENTON, Texas – New preliminary flood maps for residents of Bandera, Bexar,
Kendall, Kerr and Medina counties are ready for residents to review. Communities
affected by the maps include Bandera, Castroville, San Antonio and Terrell Hills.

 These maps help homeowners and businesses decide about purchasing flood
insurance. By knowing their risks, individuals and community leaders can make
informed decisions about building and development.  

    “This critical information is the result of coordination between FEMA and our
state and local partners.  We hope that everyone reviews the maps to understand
the flood risks involved,” said FEMA Region 6 Administrator Tony Robinson. “It is
very important for the community to be an active partner in the flood mapping
process.”

 To see the revised flood maps, please contact your local floodplain administrator.
He or she may be located at City Hall or the local county government building.
You can also visit the Map Service Center at http://msc.fema.gov/portal. To
contact a FEMA Map Specialist, call

1-877-FEMA MAP (1-877-336-2627) or send an email to
FEMAMapSpecialist@riskmapcds.com.

 Contacting a local insurance agent is the first step to obtaining information about
insurance. Our National Flood Insurance Program Call Center is available to help
you with this process; please call 1-800-621-3362 and select Option
2.                                                                

 FEMA Mission: Helping people before, during and after disasters. Follow us on
Twitter at www.twitter.com/femaregion6 and the FEMA Blog at
http://blog.fema.gov.
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