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ATLANTA –Cov tswv tsev thiab cov neeg xauj tsev nyob hauv Mecklenburg thiab
Swain counties cov neeg uas tsis muaj kev pov hwm puas tsuaj los yog poob los
ntawm nag xob nag cua Helen tam sim no tsim nyog thov Rau kev pab cuam kev
puas tsuaj los ntawm FEMA.

FEMA tej zaum yuav muaj peev xwm pab tau cov kev xav tau loj, hloov chaw,
chaw nyob ib ntus, nqi kho tsev yooj yim, kev poob khoom ntiag tug los yog lwm
yam kev xav tau kev puas tsuaj. Yav dhau los, Alexander, Alleghany, Ashe, Avery,
Buncombe, Burke, Caldwell, Catawba, Clay, Cleveland, Gaston, Haywood,
Henderson, Jackson, Lincoln, Macon, Madison, McDowell, Mitchell, Polk,
Rutherford, Transylvania, Watauga, Wilkes thiab Yancey counties thiab Eastern
Band ntawm Cherokee Indians tau tso cai rau kev pab rau tsev neeg.

Txoj kev nrawm tshaj plaws los thov yog oos lais ntawm DisasterAssistance.gov.
Koj tuaj yeem thov siv FEMA App rau cov khoom siv mobile los yog hu dawb 800-
621-3362. Cov kab xov tooj qhib txhua hnub thiab kev txhawb nqa muaj ntau yam
lus. Yog tias koj siv qhov kev pab cuam relay, xws li kev pab cuam video relay
(VRS), xov tooj kaw los yog lwm yam kev pab cuam, thov muab FEMA nrog tus lej
rau qhov kev pab cuam ntawd. Mus saib ib daim vis dis aus txog kev thov mus
saib Peb Txoj Kev Thov Rau FEMA Kev Pabcuam Kev Puas Tsuaj - YouTube.

Yam Koj Xav Tau Thaum Thov

Tus xov tooj tam sim no uas koj tuaj yeem tiv tauj tau.
Koj qhov chaw nyob thaum lub sij hawm muaj kev puas tsuaj thiab qhov chaw
koj nyob tam sim no.
Koj tus lej Kev Ruaj Ntseg.
Cov npe dav ntawm kev puas tsuaj thiab kev poob.
Cov ntaub ntawv hauv tuam txhab nyiaj yog tias koj xaiv qhov tso nyiaj ncaj
qha.
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Yog tias muaj ntawv pov hwm, txoj cai los yog tus neeg sawv cev tus lej
thiab/los yog lub npe tuam txhab.

Yog tias koj muaj tsev, cov neeg xauj tsev los yog kev pov hwm dej nyab, Koj
yuav tsum ua daim ntawv thov kom sai li sai tau. FEMA tsis tuaj yeem yuav muab
cov txiaj ntsig kev pab los ntxiv tshooj rau cov kev puas tsuaj uas tau txais kev
duav roos los ntawm kev tuav pov hwm tau lawm. Yog tias koj cov ntaub ntawv
kev tuav pov hwm tsis duav roos tag nrho koj cov nuj nqis uas tshwm sim los
ntawm kev puas tsuaj, tej zaum koj yuav muaj cai tau txais kev pab cuam los
ntawm tsoom fwv teb chaws.

Yog xav paub ntxiv txog North Carolina txoj kev rov qab los, mus saib
fema.gov/disaster/4827. Ua raws FEMA ntawm x.com/femaregion4 or on
Facebook at facebook.com/fema

Rau North Carolinians nrhiav cov ntaub ntawv dav, thov mus saib
ncdps.gov/helene.
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