MEDIA ADVISORY - Drive-thru Disaster
Recovery Center in Caddo Parish Located
at 3200 Stadium Drive

Release Date: sep 25, 2020

The drive-thru Disaster Recovery Center in Shreveport, located in the parking lot
of Independence Stadium, operates 7 a.m. — 5 p.m.

Any survivor who registered with FEMA and wants to have documents scanned
and entered into their case file can visit the center at:

Independence Stadium Parking Lot
3200 Stadium Drive

Shreveport, LA 71109

The center is not located on Pershing Boulevard as previously advised.

The drive-thru centers operate under strict COVID-19 protocols to ensure visitors
are safe. Masks or face coverings are required for entry and service. Survivors
remain in their cars. A specialist wearing a face mask will receive documents
through the window and return them.

No appointment is necessary.

For the latest information on Hurricane Laura, visit www.fema.gov/disaster/4559 or
follow the FEMA Region 6 Twitter account at twitter.com/FEMARegion6.
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