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Recovery
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Available Now!

Severe storms, tornadoes and floods that occurred over the period of
May 18-31 caused widespread devastation in a number of areas in the
state. On June 11 President Bush declared a federal disaster, opening the
way for help to individuals and businesses in the affected counties who
suffered disaster related damage.

Thirty-seven counties were named in the disaster declaration. (See page
3 for a list of the disaster counties.)

The disaster declaration enables the U.S. Department of Homeland
Security’s Federal Emergency Management Agency (FEMA) and other
federal agencies to team up with state and local disaster workers to
help residents and business owners in the affected counties recover.

Government disaster assistance covers basic needs, but will not
normally compensate disaster victims for their entire loss. If you have
insurance, the government may help pay for basic needs not covered
under your insurance policy. The types of help available are outlined

in this newsletter and will be explained when you call to register for aid.

Those affected by the storms who live or own businesses in one of
the disaster-declared counties may apply for aid by calling:
800-621-FEMA (800-621-3362). Speech- or hearing-impaired
persons should call 800-462-7585.
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IMPORTANT RECOVERY
INFORMATION

<> Register by phone
Residents of declared
counties whose homes,
businesses or personal
property sustained dam-
age as a result of severe
storms, tornadoes and
floods from May 18-31 are
urged to begin the appli-
cation process. Call 800-
621-FEMA (3362) from 8
a.m. to 6 p.m., seven days
a week. (TTY 800-462-
7585.)

¢ Assistance to Indi-
viduals and Households
Homeowners and renters
whose primary residences
are not livable may be
eligible for funds to pay
for temporary housing,
repairs to make the home
livable and other serious,
disaster-caused needs,
including uncovered medi-
cal, dental or transpor-
tation expenses.

¢ U.S. Small Business
Administration (SBA)
During disasters, SBA
provides low-interest,
long-term loans to home-
owners, renters and busi-
nesses of all sizes that
are uninsured or not fully
insured.

+®* National Flood In-
surance Program (NFIP)
Flood victims insured with
NFIP are eligible to file
claims to repair or replace
their damaged property.
Call your licensed insur-
ance agent for informa-
tion.



HOW TO FILE A FLOOD
INSURANCE CLAIM

If you have flood insurance, call your
insurance agent to report your claim.
The agent will prepare a Notice of
Loss form and an adjuster will be as-
signed to help you.

If possible, photograph the outside
and the inside of the damaged prop-
erty, showing the flooding and dam-
age.

Dispose of damaged property that
presents a health hazard or that may
hamper clean-up operations. Be sure
to describe fully all discarded items
so that when the adjuster examines
your losses and your records, these
articles are included.

Compile a room-by-room inventory

of missing or damaged goods and
include manufacturers’ names, dates
and places of purchase and prices,
where possible. Try to locate receipts
and proofs of purchase, especially for
large appliances. Good records can
speed settlement of your claim.

DEALING WITH MOLD AND
MILDEW

A major health concern after flooding
is the growth of mold and bacteria.

If your home has been water dam-
aged, inspect and clean all appliances
that have been in contact with flood-
waters. Look for mold growth through-
out the house, including the attic,
basement and crawlspaces. Have
professionals check heating/cooling
ducts and wall insulation for mold
growth.

Wash all items that came in contact
with floodwaters with a household
bleach solution of 4 oz. bleach to 1
gal. water. Leave the bleach solution
on the item for at least 15 minutes
before rinsing off with clean water.

When using a bleach solution, open
the windows and wear rubber gloves.

Questions? Call your local health
department.

Q&A:
Disaster Assistance

Q. What should | do to get help on my disaster losses?

A. Call the toll-free registration number, 800-621-FEMA (3362). If you
have a speech or hearing impairment, call the TTY number, 800-462-
7585.

Q. If | have insurance, can I still get assistance?

A.If you have any insurance coverage, contact your insurance com-
pany. However, if you believe you have needs not covered by your
insurance, do not delay in applying for disaster assistance.

Q. What information do I need to give when I call for
assistance?

A. Your name, address of damaged property, Social Security number,
insurance information, gross income and a phone number where you
may be reached.

Q. What happens after | apply?

A. it depends on which sources of aid you are referred to. In some
cases, you will be referred to other agencies for assistance. If you are
applying for disaster housing assistance, a trained FEMA inspector will
call for an appointment within two weeks after you have registered. If you
have not heard by then, call FEMA at 800-621-FEMA (3362).

Q. I registered with FEMA and then I received a disaster
loan application from the U.S. Small Business
Administration (SBA). Why did | receive a loan
application?

A. SBA s the main source of federal recovery aid for disaster victims.
For disaster damage to private property owned by individuals, families
and businesses that is not fully covered by insurance, the basic form of
federal assistance for long-term recovery is a low-interest disaster loan
from SBA.

Q. What happens if | cannot afford a loan?

A. Even if you believe you cannot afford a loan, you should submit your
low-interest loan application to SBA. If SBA determines you are unable to
repay a loan, it may refer you to other programs for assistance.

Questions about FEMA assistance?

Ca I e 800.621.FEMA (3362)
° TTY: 800.462.7585




Aid to Help You

Individuals and business owners who suffered losses

because of severe storms, tornadoes and floods that

struck from May 18-31 may be eligible for assistance.

Declared counties are Adair, Andrew,
Bates, Benton, Buchanan, Caldwell, Car-
roll, Cass, Cedar, Chariton, Clay, Clinton,
Daviess, DeKalb, Gentry, Grundy, Har-
rison, Henry, Hickory, Jackson, Johnson,
Knox, Linn, Livingston, Macon, Mercer,
Monroe, Nodaway, Platte, Polk, Ran-
dolph, Ray, Shelby, St. Clair, Sullivan,
Vernon, and Worth.

ASSISTANCE FOR INDIVIDUALS
AND HOMEOWNERS

Help is available for renters and home-
owners whose primary homes were
damaged or destroyed or who face
displacement from their homes because of
disaster damage. Aid can include grants
for temporary housing or money for emer-
gency repairs to make a home livable.
Help also is available to meet disaster-re-
lated serious needs or necessary expenses
including medical, dental or transporta-
tion costs.

HOME/PERSONAL PROPERTY
DISASTER LOANS

U.S. Small Business Administration
(SBA) low-interest disaster loans up to
$200,000 are available to homeowners for
real estate repairs. Renters and homeown-
ers may borrow up to $40,000 to replace
personal property losses.

BUSINESS DISASTER LOANS
Businesses of all sizes and certain non-
profit organizations may borrow up to
$1.5 million from the U.S. Small Business
Administration (SBA) to pay for repair-
ing or replacing real estate, machinery
and equipment and other assets. For small
businesses, SBA makes economic injury
loans available for working capital. Eli-

If you’re insured,
should you apply for
assistance?

If you suffered damage from the severe
storms, tornadoes and
flooding from May 18-31 and
you live or own a business in one of
the disaster-declared counties, you
may be eligible for federal disaster
assistance

even if you were insured.

The law does not allow disaster aid
to duplicate insurance benefits; however,
if your insurance does not cover
all your costs or damage, FEMA may
be able to help.

Register for aid by calling
800-621-FEMA (3362)

gible businesses can be in the adjoining as
well as declared counties.

CONSUMER SERVICES
Complaints about business practices and
other consumer problems should be filed
with the state attorney general’s office.

DISASTER UNEMPLOYMENT
ASSISTANCE

Weekly benefits may be provided for
those out of work because of the disaster,
including self-employed persons, farm/
ranch owners and others not covered by
regular unemployment. Apply at your lo-
cal unemployment office.
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On the Road to Recovery

AGRICULTURAL AID

Emergency loans may be available to
farmers or ranchers for actual losses to
essential property and/or production
capacity. Cost-sharing grants also are
available for emergency conservation
measures. Contact your local FSA office.

SOCIAL SECURITY BENEFITS
Help speeding delivery of checks delayed
by the disaster is available from your lo-
cal Social Security office.

TAX ASSISTANCE

The Internal Revenue Service (IRS) al-
lows federal income tax deductions for
under-insured or uninsured losses on
homes, personal property and household
goods.

FRAUD PROTECTION AND
LEGAL SERVICES

The U.S. Department of Housing and
Urban Development (HUD) can assist
in cases of unlawful discrimination in
federally subsidized or insured housing.
File complaints with the state attorney
general’s office. Legal assistance and/or
referrals may be available from the state
bar association.

INSURANCE INFORMATION

The state insurance bureau can help with
matters such as speeding up settlements,
getting copies of lost policies, verifying
losses and filing claims.

VETERANS BENEFITS
Information is available about benefits,
pensions, insurance and mortgage loans.

VOLUNTEER AGENCY
SERVICES

Volunteer relief agencies offer a range of
services from supplying disaster victims
with home clean-up Kkits to financial as-
sistance to meet emergency needs.



The storms brought flooding to many parts of the state. Parts of Cass County, shown above, had significant damages. Photo
courtesy of Democrat-Missourian/Jason Tarwater

A Good Time to Think About

Flood Insurance

As many residents found out in the af-
termath of the recent flooding, homeowners
policies do not cover damage from rising
waters. But, if you do not have flood insur-
ance, you can take steps now to protect
yourself against future flood losses.

Flood insurance backed by the federal
government is available to any homeowner,
renter or business owner whose property

is in a community that participates in the
National Flood Insurance Program (NFIP).
In order to participate, the community must
adopt and enforce local floodplain manage-
ment ordinances designed to reduce the risk
of future flood losses.

If you live in such a community, you can
purchase flood insurance from any licensed
insurance agent or company — the same
one, for example, who handles your hom-
eowners or automobile insurance.

Premiums vary according to the flood risk
your property is exposed to, the amount
of coverage you purchase, the deductible
you select and the type of building you are
insuring.

On a single-family home, you may purchase
flood insurance coverage up to $250,000

on the structure and up to $100,000 on the
contents. If you are a business owner, the
maximum is $500,000 on the building and
another $500,000 on contents. If you are

a renter, you can purchase up to $100,000
coverage for personal belongings.

Some people resist buying flood insurance
in the faulty belief that if flooding occurs,
the government will bail them out. Fed-
eral disaster assistance is available only if
aflood (or other disaster) is so large and
widespread it warrants a major disaster
declaration from the president.

Most disasters are not presidentially de-
clared. In the majority of floods, victims
are on their own — unless they have flood
insurance. And even for floods that are
declared major disasters, the aid available
is limited. Most assistance is in the form of
loans.

For more information, contact your local

insurance agent or company or call the
NFIP toll-free number, 800-720-1090.
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FLOOD INSURANCE MAY HELP
REDUCE FUTURE DAMAGE

If a flood substantially damages your
home or business, you may have to
meet certain building requirements in
your community to repair or rebuild.

Help in covering the costs of meeting
floodplain management related re-
quirements might be provided in your
flood insurance policy.

Flood insurance policyholders may be
eligible to get up to $30,000 to help
pay the costs to bring their home or
business into compliance with their
community floodplain ordinance.

If your community officials determine
that your home or business has been
“substantially damaged” by the flood,
contact your insurance company or
agent to file a claim for help in meet-
ing these costs.

For more information, call your insur-
ance company or agent or the NFIP
toll-free number, 800-720-1090.

Make sure disaster aid goes to those
who deserve it.
FEMA Fraud Hotline:
800-323-8603

Disaster recovery assistance is avail-

able without regard to race, color, sex,

religion, national origin, age, disabil-
ity or economic status.

If you or someone you know has been
discriminated against, contact FEMA
at

800-621-FEMA (3362)
TTY: 800-462-7585
or contact the state equal rights office.




SBA Low-Interest Loans:

Not Only

A low-interest disaster loan from the U.S.
Small Business Administration (SBA) is
the main form of federal help for long-
term recovery for homeowners, renters
and businesses of all sizes. These SBA
loans fund repairs of damages to private
property not fully covered by insurance.
By making affordable loans, the SBA
disaster program helps disaster victims
pay for repairs while keeping costs to the
taxpayer reasonable.

Loans for homeowners and renters.
SBA disaster loans up to $200,000 are
available to homeowners for real estate
repairs and up to $40,000 for replacement
of disaster-damaged personal property.
Renters may borrow up to $40,000 to re-
place disaster-damaged personal property.

An additional 20 percent may be added
to the disaster loan to cover the costs of
devices to prevent future damage.

SBA analyzes the income and debts of

a homeowner or renter. If the applicant
cannot afford a disaster loan, SBA may
automatically refer that person to another
source of help.

for Business

Loans for businesses and nonprofit orga-
nizations. Businesses of all sizes and cer-
tain private nonprofit organizations may
apply for low-interest disaster loans from
SBA to repair or replace disaster-damaged
real estate, machinery and equipment,
inventory and other business assets. Loans
of up to $1.5 million are available for
losses not fully covered by insurance.

For small businesses only, SBA makes
Economic Injury Disaster Loans (EIDLs)
to provide working capital to pay nec-
essary obligations until operations return
to normal. These loans, up to $1.5 million,
are available to businesses financially
impacted by the disaster, even if they had
no property damage. Small businesses
located in counties next to the declared
counties also may apply for these loans.

When you register for assistance by call-
ing the FEMA toll-free number, 800-621-
FEMA (3362), you may receive an SBA
loan application. If you need assistance in
completing it, you can get help from an
SBA representative at any disaster recov-
ery center. Also visit SBA on the Web at
www.sba.gov.

Hiring a Contractor?
Ask Questions First

Common sense is the watchword when
hiring a contractor to repair or rebuild
your storm-damaged home. To help the
process go as smoothly as possible, fol-
low these suggestions:

Check the contractor’s reputation.
Contact the local Better Business
Bureau, home builders association or
building trades to ask if the contractor
you are thinking of using has
unanswered complaints filed against him
or her.

Ask for references. Get the names of
previous customers. Call some and ask if
they would hire the contractor again.

Ask for proof of insurance. Be sure
the contractor has liability and workers’
compensation insurance.

Ask for a written estimate. Make sure
it includes everything you expect the
contractor to do.

Ask for a contract. The contract should
clearly state all work, costs and the
payment schedule. Never sign a blank
contract or one with blank spaces.

Do not sign off before the job is fin-
ished. Do not sign completion papers or
make the final payment until the work is
done.
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OUT OF WORK
BECAUSE OF THE DISASTER?

The federal Disaster Unemployment
Assistance Program may provide

you with a weekly check if you have
become unemployed or have suffered
a loss of income as a result of the
disaster. The program is designed to
help the self-employed, farmers and
others not normally eligible for unem-
ployment insurance.

Disaster unemployment assistance
can provide weekly benefits for up
to 26 weeks following the date of the
disaster declaration.

You may be eligible if you are:

« out of work as a result of the disas-
ter;

+ self-employed or a seasonal/
migrant worker whose income is
affected by the disaster;

* an employee not covered by any
other unemployment compensation;
or

e a survivor who, as a result of the
disaster, becomes a head of house-
hold.

Contact your local unemployment of-
fice for information.

Recovery

Times

Recovery Times is published by the U.S. Depart-
ment of Homeland Security’s Federal
Emergency Management Agency and the
Missouri State Emergency Management Agency
with help from
other federal, state and voluntary agencies. Com-
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Editor, FEMA, Public Affairs
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Strengthen Your Home
To Withstand Wind

Following are measures that can be taken
to strengthen the areas of your home most
vulnerable to strong winds.

Roof

A small investment made in proper roof
construction before a storm hits can save
thousands in future damage.

The connection betweeen the roof and walls
must be strong enough to resist the “uplift”
effect of strong winds. Roof rafters should
be tied properly to outside walls with metal
hurricane connectors or straps.

Have a building professional use specially
designed metal connectors to attach the
roof to wall plates, which are already

well connected to wall studs. Or, you may
choose to use metal strapping to tie the roof
truss to both the wall top plate and the wall
studs.

Special connectors also are available to at-
tach a roof to a masonry wall.

Gable-end roofs are more suseptible to
damage from high winds than hip or flat
roofs. In choosing appropriate connectors
for your walls, check with lumber supply
outlets or local building and planning of-
ficials.

Windows

Consider installing impact-resistant
laminated glass window and/or patio door
systems. As an alternative, apply high-
strength window film to windows and doors
to reduce the risk of flying glass.

An easy, temporary step is to cover doors
and windows with plywood to keep glass
from breaking. However, plywood does not
generally keep flying objects from piercing
through to the inside of the home.

Doors

Double-entry doors should be checked to
see how the fixed half is secured top and
bottom. Most bolts or pins that secure these
doors cannot withstand high winds.

Consult your local building supplies retailer
to find out what kind of bolt system will
work for you. Doors with windows will
need added protection from flying debris.

Garage Doors

Double-wide (two-car) garage doors can
wobble and pull out of their tracks or col-
lapse from wind pressure. Some garage
doors can be strengthened with retrofit kits.
Check with your building supplies dealer to

see what is available.

SAFE ROOMS

When you are repairing or rebuilding,
think about including a safe room in
your reconstruction plans.

A safe room is essentially a roomy
closet (8 ft. x 8 ft.) built to withstand
extreme wind hazards. It can be built
above or below ground, with either
reinforced concrete or wood and steel
walls anchored to a concrete foundation
or floor. When constructed according to
tested plans, it can resist penetration by
flying objects in extreme winds.

The shelters are designed with saving
lives as the main consideration. The
average cost depends on size, type and
building materials chosen. Safe rooms
certified according to FEMA standards
are described in a free publication, Tak-
ing Shelter from the Storm: Building a
Safe Room Inside Your House. For a
copy, call FEMA Publications at 800-
480-2520 and ask for Publication 320
or download the publication from the
Internet at www.fema.gov/mit/saferoom.

For more disaster-specific
information visit FEMA at

www.fema.gov
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