Java Journal

The Official Morning Wake-up Newsletter of the 2004 National Flood Conference

Opening General Session
8:30 - 10:00 a.m.

Workshops
10:15- 11:30 a.m.

Lunch—On Your Own
Exhibit Hall Open
11:30 a.m. - 1:30 p.m.

Workshops
1:30 - 2:45 p.m.

Workshops
3:00-4:15 p.m.

Exhibit Hall Open
4:15-5:30 p.m.
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FEMA

Welcome to the 21st Annual

National Flood Conference

If thisis your first National Flood Insurance Program (NFIP) conference, you'll
soon discover what an unusual venue it is for meeting people who work hard to
prevent flood disasters, protect the public from losses, and assist communitiesin
recovering from floods. Here, you'll have the opportunity to explore the hottest
flood issues and to network with some of the most knowledgeable and dedicated of ‘
the NFIP's stakehol ders.

Whether thisis your first National Flood Conference or you're areturning conferee, take time to
introduce yoursdlf to the people sitting next to you in the general meetings and at workshops. Tell
them who you are and what your connection is to the NFIP. Ask them about their work and how
they interact with the Program. Visit exhibitors whose products may be new to you. Don't hesitate
to ask questions and brainstorm solutions. There are many talented people attending this conference.
We have alot to learn from them, and so do you.

The paradigm of consumers purchasing flood insurance only when they believe they have to
must change. Too often, communities that have not flooded in some time are lulled into
complacency. When hit by unexpected flood waters, residents who were either uninsured or
underinsured feel betrayed by those of us who could have urged them to purchase prudent amounts
of flood insurance—regardless of climate conditions or flood zone. We, at FEMA, are going to have
to become better aligned with the issues and concerns of NFIP policyholders. And that also means
that we must become more closely aligned with the issues and concerns of all of you who are on the
front lines—the insurance agents and adjusters, Write Y our Own companies, public officials,
lenders, and other Program stakeholders.

Let's use the National Flood Conference to enhance the NFIP so it will become a more
customer-centric program. Many of the workshops offered this year focus on how our stakeholders
can prioritize consumer issues in delivering flood insurance and mitigation. In the spirit of “waking
up and smelling the coffee,” | urge you to think freshly about your work with the NFIP, to learn
more about the efforts of other NFIP partners whose perspectives on flood prevention and protection
may be different from yours, and to take what you learn back home to share with your community.

Millions of people who live in harm’s way depend on us to make the NFIP more effective. Each
of you has a chance to,do just that while you are here.

Anthony S. Lowe
Director, Mitigation Division
Emergency Preparedness and Response Directorate

New This Year

More than 20 first-time National Flood
Conference attendees met together yesterday
to find out how to get the most out of the
experience.

Edie Lohman, Manager of the NFIP
Region IX Office, led the orientation and
answered questions from new attendees.

Edie Lohman, NFIP Region X




Pilot Reception Welcomes
Conferees

Hundreds of conferees met together last night at the
conference’s popular opening reception hosted by Pilot
Catastrophe Services, Inc..

Walter Pilot, Sr. began atradition of serving jumbo
shrimp at the National Flood Conference opening
reception more than 20 years ago. Thousands of shrimp
have been served to appreciative NFIP stakeholders every
year since then. “We enjoy doing the reception each year,”
said Davis Pilot. “It isavery important family tradition
we are passing on.”

Why jumbo shrimp? According to Pilot reception
coordinator Daphne Pilot Fondé, jumbo Gulf shrimp are a
favorite food in Alabama where Pilot Catastrophe
Servicesis headquartered. Serving this delicacy to
hundreds of NFIP stakeholders each year is the Pilots
way of bringing the South to the conference, wherever it is
held.

Jumbo shrimp tempt reception guests

Speak Out at Town Halls
Tuesday morning from 9:00 to 11:00 am., you'll be

able to ask questions and voice your concerns about NFIP
procedures, policies, and future directions at the following
Town Halls:

® FHoodplain Management/Mapping

Marketing

Lender

Underwriting

Claims
All Town Halls address questions and comments from
those who attend. Take this opportunity to make your
voice heard about the NFIP.
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(Left to right) Davis Pilot, Daphne Pilot Fondé, and Rodney Pilot
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Cast an Early Vote

Public awareness materials such as brochures, flyers,
and ads help NFIP stakeholders and the public better
understand flood risk and
protection. Y ou have the
opportunity to vote for
your favorites among the
public awareness
materials submitted by
Write Y our Own
companies this year. Stop
by the display located in
the Exhibit Hall, booths
14 and 15, and cast your
vote today. Winners will
be announced at the NFIP
Awards Luncheon
tomorrow.

Run or Walk with the NLIC

Join us for the 8" Annual NLIC Flood Run (5K Run/
1-mile Fun Walk) on Tuesday morning. The $20 entry fee
will benefit the Salvation Army Emergency Disaster
Services Program that serves the Seattle area. Funds will
be used to serve emergency personnel and survivors of
disasters.

Register for this event and pick up arace T shirt at the
NLIC table located near the conference registration desk.

NFIP Issues Are Heating Up

Get the details about the subjects discussed at
Tuesday’s Town Halls by attending the closing general
session on Wednesday morning. After hearing reports
from each of the previous morning’s Town Halls, a Hot
Issues panel will discuss concernsraised in al five areas.
Additional questions and comments will be taken from the
audience.





